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Important information
The information in this Handbook describes the main
features, benefits, conditions and risks of BUSSQ’s
insurance products. It forms part of the Product
Disclosure Statements (PDSs) dated 30 September
2022 for BUSSQ MySuper and Premium Choice
accounts and it will help you to:

Decide whether these products will meet
your needs, and
Compare the BUSSQ products with others you
may be considering.

BUSSQ products are only available within Australia.
Applications from outside of Australia will not
be considered.

If there is any inconsistency between the information
in this document and the relevant policy document,
the terms of the policy document will prevail. If you
would like a copy of the policy document go
to bussq.com.au or call us on 1800 692 877 and we'll
send you one.

Getting advice
This Handbook contains general information only and
does not take into account your objectives, personal
financial situation or needs. You should consider
whether the information is appropriate for your
personal financial situation and needs, and obtain
financial advice tailored to your personal
circumstances. This document should be read in
conjunction with the relevant PDS and Super
Handbook.You can download a copy of each
from bussq.com.au You should consider the
information in all of these documents before making
a decision about the relevant product.
Explanation of insurance terms used
Throughout this Handbook we have tried to use simple
English to explain your insurance benefits.
However, there were occasions where some terms
could not be simplified. If you would like an explanation
of a term that has been used in this document,
please call us on 1800 692 877.

Contact Us
bussq.com.auWEB

1800 692 877PHONE

super@bussq.com.auEMAIL

GPO Box 2775MAIL
Brisbane QLD 4001

BUSSQ HouseVISIT
Ground Floor
299 Coronation Drive
Milton, QLD 4064

This document has been prepared and issued by
BUSS(Queensland) Pty Ltd ABN 15 065 081 281 AFSL
237860, Trustee of Building Unions Superannuation
Scheme (Queensland) (BUSSQ) ABN 85 571 332 201. 
For more information about BUSSQ’s awards and
ratings refer to bussq.com.au . Past performance is not
a reliable indicator of future performance.
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WHY
INSURANCE

It is important to think about insurance cover as part of
your total financial plan.
Imagine what it would be like if you weren’t able to work
for an extended period because of sickness or injury. Or
worse, how would your family cope with your unexpected
death or total and permanent disablement? How would
the bills get paid?
That's why it’s a good idea to insure against the potential
risks of death or temporary or permanent disablement.
After all, you probably already insure assets such as your
car, home and personal valuables. Why? Because you
recognise there is a risk that those assets could be
damaged or destroyed. Therefore it makes even more
sense to protect your most important asset – you!
With BUSSQ’s insurance arrangements you have simple,
flexible options when it comes to purchasing insurance
protection. BUSSQ’s insurance may be your safety net. 

Want personal advice on Insurance?
As a BUSSQ member you have access to personal financial
advice on insurance at no extra cost*. Call us on 1800 692
877.

*Personal advice is limited to BUSSQ products and is advice on insurance, investment choice, contributions and retirement. This advice is provided
by Link Advice Pty Ltd (ABN 36 105 811 836 AFSL 258145).
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ALL ABOUT
BUSSQ INSURANCE

Types of insurance cover
BUSSQ's insurance cover not only covers you in a general
sense, but it is also designed for the building, construction
and civil industries as well, which means BUSSQ covers
occupations that may not be covered by other insurers.
Our flexible options include fixed and unitised Death and
Total and Permanent Disablement (TPD) cover and Income
Protection cover. We understand the working arrangements
that are common in the industry and all insurance options
are available for casuals and contractors as well, if they
meet certain minimum hour conditions.
Death cover
Death cover provides a benefit for your family or estate in
the event of your death. You may choose to have Death
cover only, however, if you choose to have Total and
Permanent Disablement (TPD) cover with BUSSQ you must
have at least the same amount of Death cover. Your Death
cover amount will be reduced by any Terminal Illness or
TPD benefit you may be paid.
Terminal Illness cover
If you are insured for Death only or Death and TPD cover,
you are automatically covered for Terminal Illness. You
may qualify for a Terminal Illness benefit if you suffer from
an illness or injury, which in the opinion of two medical
practitioners (one of whom the insurer may elect
and require to be a specialist physician), is likely to lead to
your death despite reasonable medical treatment within
12 months of the date of written certification.
A Terminal Illness benefit is paid where the date of
diagnosis occurs on or after the date the insured member's
Death cover commences under the policy.
Please note that you may be eligible to claim your
superannuation account balance if you are diagnosed with
a condition that is likely to lead to your death within 24
months. If you withdraw your entire balance and close your
superannuation account at this time your insurance cover
will cease.
The Terminal Illness benefit is the lesser of your Death cover
amount and $1 million. If your Death cover amount is
greater than $1 million, the balance of the benefit is
payable on your death, as long as:

Your death occurs before you reach age 70
Premiums have continued to be paid for the reduced
insured benefit.

Total and Permanent Disablement (TPD)
To receive your insured Total and Permanent Disablement
(TPD) benefit, you must satisfy the relevant definition of
TPD (see definitions on page 17). If a TPD benefit is payable
to you, you will receive your insured benefit together with
the balance of your superannuation account.
Total and Temporary Disablement (TTD)
Total and Temporary Disablement cover is only available
to manual workers aged 21 and over who have four units
of default TPD cover. It provides a payment of the lesser
of $350 per week or 100% of salary, after a six month
Waiting Period has passed. You can receive this payment
for a maximum of 12 months while you remain Totally and
Temporarily Disabled. The amount paid to you as a TTD
benefit is then deducted from your TPD payment if you
satisfy the relevant definition of TPD.
Income Protection
Income Protection provides you with a monthly benefit if
you are unable to work because of sickness or injury, either
temporarily or permanently and the insurer accepts your
claim. BUSSQ’s flexible options enable you to choose the
Waiting Period and Benefit Period to suit you at the time
of applying.

Default cover provided when you join
Eligibility criteria
You may be eligible for default cover when you join BUSSQ
without you needing to provide medical information, if you
are a MySuper member and:

You are an Australian citizen, a permanent Australian
resident or a lawful non-Australian citizen
You are aged between 15 and 64 for TPD cover and
between 15 and 69 for Death cover*
You are employed by an employer who is making
contributions to your BUSSQ account
You are not self-employed
You have not declined or elected not to be covered for
benefits provided under any insurance policy as a
member of BUSSQ
You have not previously received default cover in the
same BUSSQ account, and
You have not previously been paid or been eligible to
receive and have not lodged a claim for a terminal
illness benefit from or with any insurer or superannuation
fund and you are not otherwise suffering a terminal
illness.

Provided you meet all seven conditions outlined above,
your default cover will consist of Death and TPD cover
provided that, as at the date your default cover starts, you:

Are ‘At Work’, and
You have not previously been paid or been eligible to
receive and have not lodged a claim for a Total and
Permanent Disablement benefit from BUSSQ, any insurer
or another superannuation fund.

Provided you meet all seven conditions outlined above,
your default cover will consist of Death cover only if, as at
the date your default cover starts, you:

Are not ‘At Work’ (if you are not ‘At Work’ on this date,
Death only cover will be provided until you are ‘At Work’,
at which point you will become covered for both Death
and TPD cover)
Have previously received or been eligible to receive, or
have lodged a claim for, a Total and Permanent
Disablement benefit from BUSSQ, any insurer or another
superannuation fund, or
Were an insured member of BUSSQ in the 12 months
immediately prior to the date your default cover
commenced and the cover held in that 12 month period
was Death cover only.

* Members aged under 25 years, may also have default insurance
cover if employed in specified dangerous occupations, listed on
page 9. 
Amount of default cover
Generally, eligible members who are aged 21 and over will
receive four units of Death and TPD cover on joining
BUSSQ, subject to meeting certain conditions. Eligible
members who are under 21 years receive the Budget Under
21 Cover, unless another level of cover is specifically chosen.
Fixed cover, up to the default cover level dollar limits for
Death and TPD, is also available if specifically nominated
on your application form. Both BUSSQ MySuper and
Premium Choice members can apply for additional cover
to suit their needs. 
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If you were previously an insured member of BUSSQ in the
12 months immediately prior to the date your default cover
commenced and you had opted to reduce your prior level
of cover below the default level amount, your default cover
will be limited to the amount you held in that previous 12
month period.
Details of what default cover is available can be found on
page 4.
Standard Cover or Limited Cover
Initially default cover (whether Death & TPD or Death only)
will be Limited Cover.
How do I get Standard Cover?
Your default cover will become Standard Cover if you
satisfy the following requirements:

If the first Employer Contribution received on your behalf
after you joined BUSSQ is On-time and received within
four months of the end of the month during which:
i you joined BUSSQ; or
ii BUSSQ became the employer nominated or default

superannuation fund of your employer for the
purposes of choice of fund legislation or under an
enterprise bargaining agreement or another similar
arrangement;

You have been At Work for 30 consecutive days after
the default cover commences;
You have not been diagnosed with or experiencing
symptoms of, or are not seeking medical opinion for, or
under investigations and have not been advised to
undergo investigations for a Specific Medical Condition
- Default Cover within six months immediately prior to
the date default cover commences; and
You have not been absent from work or been on
restricted duties or hours for more than seven
consecutive working days due to illness or injury within
six months immediately prior to the date default cover
commences.

If you do not meet the above requirement's for Standard
Cover, you will receive Limited Cover which means you will
not be covered for pre-existing medical conditions. 
The full definition of Standard Cover and Limited Cover
can be found in the General Definitions section.
Your Limited Cover will convert to Standard Cover
automatically after you have held Limited Cover for at
least 24 consecutive months and have been 'At Work' for 10
consecutive days after the expiry of this 24 consecutive
month period.
If you have Standard Cover, you will be covered for new
events that occur after your default cover commences and
pre-existing medical conditions which became apparent
to you or occurred prior to the date your default cover
commences.
You may apply at any time to convert your Limited Cover
to Standard Cover using the Limited Cover Conversion
Application which is available at bussq.com.au.

When your cover starts, stops and recommences
Cover starts
Default cover starts on the first day of the relevant period
to which your first employer contribution paid into your
BUSSQ account relates.
If you have applied for insurance cover, cover generally
commences on the date your application is accepted by
our insurer.

Increasing or reducing cover
You are able to increase or decrease your insurance cover
at any time, however maximums do apply. You can
increase or decrease your cover
via MemberAccess at bussq.com.au. To increase your cover
you may need to provide medical information and be
underwritten. More information can be obtained by giving
us a call us on 1800 692 877 or going to bussq.com.au.
Should you derive your income from your own business or
are employed as a casual or contractor, you will be required
to supply proof of your finances and hours of work at the
time of underwriting.
Cover stops

If you choose to cancel your insurance cover
If you are no longer a member of BUSSQ MySuper or
Premium Choice
If you transfer the balance of your BUSSQ account into
another super fund, closing your account
If a TPD benefit payment is payable or paid which is
equal to the amount of your Death benefit
If a Terminal Illness benefit is payable or paid which is
equal to the amount of your Death benefit
On your death
If you commence active duty with the armed services
of any country or are subject to a call out order under
the Defence Act 1903 (Cth) if you are a member of the
defence force reserve
When you reach:
i age 70 for Death cover for MySuper and Premium

Choice members
ii age 70 for TPD cover for Premium Choice member
iii age 65 for unitised TPD cover for Premium Choice

members 
iv age 65 for TPD cover for MySuper members
v age 56 for TTD cover for members in 'manual'

occupations, and 
vi age 65 for Income Protection members.
If your account balance is insufficient to pay premiums
If you are not an Australian or New Zealand citizen or
permanent resident and you are no longer permanently
living in Australia or eligible to work in Australia
If your account has been inactive for 16 consecutive
months, no contributions have been received and you
have not advised us to keep your insurance cover even
if your account is inactive.

Reinstatement of Cover 
Reinstatement of Cover within 30 days of your cover
ending due to an insufficient account balance 
If your Death or Death and TPD cover ends due to an
insufficient account balance to pay premiums and we
subsequently receive a contribution (`Recommencement
Contribution') from you within 30 days of your cover ending,
your previous cover will be automatically reinstated from
the date your cover lapsed. Provided, that at all times since
your cover ended, you have remained an eligible member
of BUSSQ and have not previously requested cancellation
of cover with BUSSQ.
You can also have your cover reinstated within 30 days by
making a request in writing or calling us on 1800 692 877. 
Premiums will be charged to your account to cover the
period since your cover ended. There will be no gap in your
cover.
If you are not `At Work' on the date we receive the
`Recommencement Contribution', your cover will not
automatically recommence until the date you are ̀ At Work'
following the date we receive the `Recommencement
Contribution'.
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Reinstatement of Cover after 30 days of your cover
ending due to an insufficient account balance 
If your Death or Death and TPD cover ends due to an
insufficient account balance to pay premiums and we
subsequently receive an Employer Contribution within 183
days of your cover ending (`Recommencement
Contribution'), then you will automatically receive default
cover from the date we receive the `Recommencement
Contribution'. Provided, that at all times since your cover
ended, you have remained an eligible member of BUSSQ
and have not previously requested cancellation of cover
with BUSSQ.
If you are not `At Work' on the date we receive the
`Recommencement Contribution', your cover will not
automatically recommence until the date you are ̀ At Work'
following the date we receive the `Recommencement
Contribution'.
As cover will recommence from the date we receive the
`Recommencement Contribution', you should be aware
that there will be a gap in your cover from the date your
cover ended to the date it automatically recommences.
Other reinstatement circumstances
In all other circumstances, including if you instructed us to
cancel your cover, reinstatement of previous cover is
available only on application to our insurer, who will require
completion of a personal health statement.  
Our insurer may:

Accept your application on standard terms with
standard premiums
Apply an exclusion or a loading to charge higher than
standard premiums, or
Decline your application.

If your application is accepted, you will be advised in
writing of the date your cover recommenced.

Occupational classification
Your occupational classification determines the premiums
you pay for your insurance cover. The type of cover you
have will determine which scale your occupational
classification is based on. 

Unitised Cover
Manual:You perform mainly manual physical work.

Non-manual:You spend at least 50% of your working
time in an office environment.

Fixed Cover and Income Protection
Heavy blue collar: You are a skilled or semi-skilled worker
whose duties include heavy manual work, or you are
required to operate heavy machinery.

Light blue collar:You have a recognised trade
qualification relating to your occupation, your occupation
requires you to perform light manual work or you are a
supervisor of blue collar workers and your duties include
up to 10% of manual work.

White collar:You spend at least 80% of your time in an
office or similar environment performing administrative,
clerical or sedentary type duties.

Minimum average hours
The hours that you work help determine the type of cover
you are able to apply for and also which definition of TPD
is applied to you at claim time. The definition of Minimum
Average Hours can be found in the definitions section of
this Handbook.

Exclusions of BUSSQ insurance cover
Claims that arise from war, or service in war, arising directly
or indirectly from a war involving Australia or a member’s
country of residence will not be paid.
Specific exclusions apply to different types of cover and
these are detailed throughout this Handbook.
BUSSQ covers most occupations, including many that
aren’t covered by other insurers. If you have any questions
about the exclusions that apply, please call us on 1800 692
877.
Our insurer may reduce or refuse to pay benefits:

While you are imprisoned
If you do not comply with our insurer's claim
requirements, including compliance with any obligations
arising from your duty to take reasonable care not to
make a misrepresentation.

Insurance if you are self employed
Most of BUSSQ’s insurance is suitable for self-employed
members, including our Income Protection cover. You may
need to provide proof of your hours of work and financial
information on application and at the time of claim. Default
cover is not available to self-employed members. 
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Transferring your cover
BUSSQ accepts transfers of insurance cover from other superannuation funds other than self managed super funds. You
can apply to transfer up to $1 million of Death only or Death and TPD cover and up to $6,000 per month (before tax) of
Income Protection cover from your other super fund(s) to BUSSQ. Just follow these easy steps: 

Checklist

For maximum insurance flexibility we recommend opening a BUSSQ Premium
Choice account. You can easily join online. A Target Market Determination
(TMD) document for the Premium Choice product is available at
bussq.com.au/disclosure. The TMD outlines the target market a product has
been designed for.

Join BUSSQ

PLEASE NOTE: if you want to apply to transfer your cover to BUSSQ, you must
wait until the transfer of your cover from your other fund is accepted by our
insurer, before rolling over your other funds to BUSSQ.

If you are a member of another super fund you may have some Death and/or
TPD insurance cover and/or Income Protection with that fund. You may be able
to transfer this cover to BUSSQ. You can apply to transfer up to $1 million of
Death and TPD cover or $6,000 per month (before tax) of Income Protection
cover without providing detailed health evidence. Please note screening
questions apply. This can be a great way of boosting your cover.

Transfer your insurance cover

To apply to transfer insurance cover, please use the Application to Transfer
Insurance form available at bussq.com.au.

PLEASE NOTE: you should complete the transfer of your insurance cover before
you close your account with your other fund by rolling it over. You must be a
Premium Choice member to transfer insurance cover. 

Having one super account makes sense - less fees, less paperwork. If you have
rolled over your insurance cover to BUSSQ, you should consider rolling over
your account balance from your other fund as well.

Roll over your other funds to
BUSSQ

Once you're a member of BUSSQ you may be eligible to receive default cover
and you can apply to increase the amount of Death and TPD cover you hold,
as either a fixed or unitised amount.

Apply for additional insurance
cover you may want

You can also apply to increase your Income Protection cover over and above
any transferred cover. Conditions apply.

PLEASE NOTE: if you want to apply to transfer your cover to BUSSQ, you must wait until the transfer of your cover
from your other fund is accepted by our insurer, before rolling over your other funds to BUSSQ.
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Applying for insurance cover
If you wish to increase your cover above the default cover
level, or if you would like cover and are not eligible
for default cover, you can apply on your mobile phone or
online by logging onto MemberAccess. If you prefer paper,
you can also use the Application to Change or Increase
Insurance form which is available at bussq.com.au.
The questions asked on the application form will be used
by our insurer to assess your application for insurance
cover. Our insurer may request further information or ask
you to undergo a medical or medical tests. Should our
insurer make this request they will provide you with forms
to take to your doctor and arrange for payment to your
doctor.
Once our insurer has assessed your application they will
either:

Accept your application on standard terms, or
Accept your application with an exclusion (which may
result from a previous or current health condition, injury
or pastime), or
Accept your application with an increased premium, or
Decline your application.

You will be advised in writing of the outcome of your
application in a Decision Note (a document for you setting
out details and benefits of any accepted cover including
any special conditions applying, the date cover starts or
any increase in cover starts). If you apply online you may
find that your cover is immediately accepted, provided
there is sufficient money in your account to pay the
premiums.
BUSSQ will confirm in writing any change to your insurance
cover. 

Interim Accident Cover
While your application is being considered, you will be
covered by Interim Accident Cover for the amount of
Death, TPD and/or Income Protection cover you have
applied for. Interim Accident Cover does not apply
to default cover. Please see the definition of ‘Accident’ on
page 21 for more information. 

Your duty to take reasonable care
Please see page 33 of this Handbook for the information
about your duty to take reasonable care.

Cover when overseas
If you are an Australian or New Zealand citizen or
permanent resident and living/working overseas, your cover
is not restricted. However, if you reside outside Australia
and wish to claim on your BUSSQ insurance, you may have
to return to Australia, at your own expense, for claim
assessment. Should you refuse to do so, BUSSQ and our
insurer may refuse to pay a benefit. 

Cover when on employer approved leave
Your insurance cover will continue when you are on
Employer Approved Leave (including paid and unpaid
leave) provided there are sufficient funds in your account
to cover the insurance premiums payable. In the event of
you making a claim, the hours you have worked may be a
factor in determining the outcome.
However, if you are on employer approved unpaid leave
and wish to keep your insurance, you may make an election
to keep your insurance even if your account becomes
inactive. Refer to “Cover stops” on page 5 for more
information.

Cancelling and recommencing cancelled
cover
To cancel or reduce your BUSSQ insurance cover you can
call us on 1800 692 877.Your call will be recorded.
Alternatively, you can use the Cancel or Reduce
Insurance form available from bussq.com.au. This form can
be returned by email to super@bussq.com.au. You can
restart your cancelled or reduced cover at any time,
however, you will need to provide evidence of your health
to our insurer, who will decide whether to:

Accept your application on standard terms, or
Apply a loading to increase the standard premiums, or
Apply an exclusion, or
Decline your application. 

If approved, your insurance cover will recommence on the
day your application for insurance is accepted by our
insurer and BUSSQ confirms that acceptance to you in
writing.
No cover applies during the period between when cover
ended (at your request) and when it recommences.

Protecting your super
The Protecting Your Super reforms mean that BUSSQ is
unable to continue to provide any insurance cover to you
if your account has been inactive for more than 16
consecutive months. Your account is considered "inactive"
if:

We have not received an amount (such as a rollover or
contribution) to your account within the last 16 months,
and
You have not elected to maintain your cover.

To ensure you are kept up to date with the status of your
BUSSQ account, we will notify you when your account has
been inactive for 9, 12 and 15 months, providing you with
ample opportunity to elect to maintain your insurance
protection with BUSSQ.
To maintain your insurance cover you can either make a
contribution or rollover an amount to your account by
contacting BUSSQ on 1800 692 877 or online
at bussq.com.au.
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Putting Members' Interests First
In 2019, the Government passed the Putting Members’
Interests First legislation which aims to ensure that
members under age 25 or with low super account balances
are not paying for insurance in super that they don’t want
or know about and having their superannuation
savings unnecessarily eroded by insurance premiums.
From 1 April 2020, unless a new member is employed in a
dangerous occupation, or elects to retain their insurance
cover, the legislation prevents super funds from providing
insurance to members:

Who are under 25 and begin to hold a new super
account from 1 April 2020, and/or
Whose account balance is less than $6,000.

Dangerous Occupation Exemption
The dangerous occupation exemption allows super funds
to elect that members employed in certain high-risk
occupations can be provided with insurance cover even if
they are under 25 and/or have an account balance that is
less than $6,000. BUSSQ knows that many of our members
work in higher risk occupations. We know this from
information we are provided with when members make
insurance claims and the types of jobs our employers tell
us they work in such as the areas listed below:

Construction Trades Workers
Construction and Mining Labourers
Machinery and Stationary Plant Operators
Mobile Plant Operators
Automotive and Engineering Trade Workers
Road and Rail Drivers
Store persons
Factory Process Workers
Farm, Forestry and Garden Workers
Other Labourers

For these reasons we are able to provide new members
with insurance cover when they first join BUSSQ.  
If you do not wish to be insured for Death or Disablement
benefits though, you can cancel this cover immediately
and in future at any time. If you cancel your cover within
30 days of joining BUSSQ we will refund all premiums paid.
BUSSQ will write to all new members who join the fund
without making an election regarding insurance cover,
within 28 days of joining. Members will have the option to
remain on default arrangements, change their insurance
cover or cancel their insurance cover with BUSSQ.
Members who are aged under 25 and/or have an account
balance under $6,000 who don’t respond during this
process will continue to receive default insurance cover
under the assumption that they are employed in a manual
occupation. Premiums will continue to be deducted from
your account on a monthly basis.
Members who are aged under 25 and/or have an account
balance under $6,000 who are not employed in dangerous
occupations are unable to be given default insurance cover
and may opt-in to BUSSQ’s standard insurance
arrangements if they wish. Members engaged in
non-manual occupations may have access to reduced
premium rates and higher sums insured. Premium and Sum
Insured information is contained on page 26.
PLEASE NOTE: if you are not a manual member and you
do not inform us, you may not be eligible for default
insurance cover and at claim time you may be declined by
our insurer.

Additional cover for women
Female BUSSQ members automatically receive an
additional 50% of default insurance cover while
pregnant at no additional cost.

This additional benefit is payable if an event directly
related to your pregnancy causes Total and
Permanent Disability or Death. So someone
whose default four units of Death and TPD insurance
provides cover of $200,000 will be covered for
$300,000, with no additional premium payable.

For this benefit to be payable, the member must have
become pregnant after she joined BUSSQ (regardless
of whether or not she knew she was pregnant), and
the Death, Terminal Illness or Total and Permanent
Disablement can not have arisen directly or indirectly
from:

The intentional act or omission of the member
�Drug or alcohol abuse
�Suicide, attempted suicide, self-inflicted action
whether intended or not
�Uncomplicated pregnancy, miscarriage or
childbirth
�A Pre-existing Condition
�Elective pregnancy termination
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UNITISED
INSURANCE COVER

Unitised insurance cover is available to both BUSSQ
MySuper and Premium Choice members. When you have
unitised insurance cover it means you hold one or more
units of cover which have a prescribed value, for which you
pay a premium. Premium rates may increase over time.
The value of the units of cover will reduce as you get older.
Eligible members who are aged 21 or older, who are
employed by an employer who is contributing to BUSSQ
on their behalf, can generally elect to receive the default
cover amount of four units of cover. Members classified as
‘manual’ who have at least four units of Total and
Permanent Disablement (TPD) cover, are also provided
with Total and Temporary Disablement (TTD) cover. TTD
cover is funded through the premiums paid for TPD cover
and is not a separate benefit.
TTD cover is not available for members under age 21.

Special offer on joining BUSSQ
If members are eligible for default cover when they
join BUSSQ, they can select our special offer upon
joining and receive total cover of six units of Death
and TPD Cover (or the equivalent dollar value of Fixed
Cover) without providing medical evidence. This is only
available once per account and must be received by
BUSSQ within four months of the date of the welcome
notification issued by BUSSQ.

Budget cover for under 21’s
BUSSQ offers young members a budget option. If you are
under 21 when you join and are eligible for default cover,
the amount of cover you will receive is $50,000 for Death
and $50,000 for TPD. You can elect to instead receive
the default four units of Death and TPD cover within 60
days of joining BUSSQ.
If you have Budget Under 21 cover, you will be
automatically upgraded to four units of Death and TPD
cover on your 21st birthday. 

Total and Temporary Disablement cover
Total and Temporary Disablement (TTD) cover is only
available to manual workers aged 21 and over who have
four units of default TPD cover. If you are covered for TTD
cover, and satisfy the definition of TTD, you will receive a
TTD benefit from BUSSQ which is the lesser of:

$350 per week, or
100% of your weekly income.

Both options are payable monthly in arrears. This is the
maximum TTD benefit available.
A TTD benefit is payable after the end of the six month
Waiting Period and ends on the earliest of the following
events:

You cease to be Total and Temporarily Disabled
You have received a Total and Temporary Disability
benefit for 12 months
You die or suffer Total and Permanent Disability
You have received a Terminal Illness benefit
You turn 56 years of age.

Any TTD payments made to you will be deducted from
your TPD payment if you are subsequently deemed eligible
for TPD due to the same illness or injury within 12 months.
No Total and Temporary Disablement benefit is payable
while a member is engaged in any occupation or to
members under age 21 at the date of suffering Total and
Temporary Disablement.

Cost of unitised cover
The premium you pay depends on your occupational
classification and the amount of your cover.
Premiums are deducted from your superannuation account
on a monthly basis. BUSSQ receives a tax deduction for
insurance costs and passes the benefit of this tax deduction
on to insured members in the form of reduced premiums.
The premium tables for unitised cover in the back of this
Handbook (tables 1 to 3) show both the reduced insurance
premium cost you pay, and the gross premium cost paid
by BUSSQ to the insurer.
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FIXED
INSURANCE COVER

Fixed Death and Total and Permanent Disablement (TPD)
cover is available to members with a Premium Choice
account. If you are a MySuper member, you can easily
upgrade to Premium Choice online. A Target Market
Determination (TMD) document for the Premium Choice
product is available at bussq.com.au/disclosure. The TMD
outlines the target market a product has been designed
for.
When you are covered by fixed Death and TPD cover, the
amount of cover you have is fixed – meaning it stays the
same – but as you get older the cost of your insurance
increases. Fixed cover is available in multiples of $1,000.
You can have different amounts of Death and TPD cover
but your TPD cover, cannot exceed your Death cover. 

Default cover available as fixed cover
If you are employed and your employer makes
contributions to BUSSQ on your behalf you can apply
for default cover to be provided as fixed cover up to the
equivalent value of four units of cover. The values of the
units can be found in the tables at the back of this
Handbook. 

Cost of fixed cover
The premium you pay depends on your occupational
classification, the amount of cover you choose and whether
you are male or female. The premium rates listed are
annual premiums for each $1,000 of cover selected.
Premiums are deducted from your superannuation account
on a monthly basis.
BUSSQ receives a tax deduction for insurance costs and
passes the benefit of this tax deduction on to insured
members in the form of reduced premiums. The premium
tables for fixed cover in the back of this Handbook show
the reduced insurance premium cost you pay (tables 4 to
6), and the gross premium cost paid by BUSSQ to the
insurer (tables 7 to 9).

How your TPD cover reduces for fixed cover
Your fixed cover remains at the amount that you set until your 65th birthday. Your TPD cover will continue after age 65,
reducing each year until age 70. When your age next birthday is between 67 and 70 your benefit will gradually reduce
so that, by age 71, your TPD cover will reach zero. The table below shows how this works based on your age at your next
birthday: 

Reduction FactorExample $300,000 Sum Insured Fixed
Cover

TPD
Benefit

Age
Next
Birthday

100% of the value of total of TPD cover$300,000100%66

80% of the value of total of TPD cover held by$240,000 (= $300,000 x 80%)80%67
the insured member when they were age 66
next birthday

75% of the value of total of TPD cover held by$180,000 (=240,000 x 75%)75%68
the insured member when they were age 67
next birthday

66.6% of the value of total of TPD cover held$119,880 (= $180,000 x 66.6%)66.6%69
by the insured member when they were age 68
next birthday

50% of the value of total of TPD cover held by$59,940 (= $120,000 x 50%)50%70
the insured member when they were age 69
next birthday

Cover ceases at age 70NILNIL71
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INCOME
PROTECTION COVER
Income Protection cover is available to Premium Choice
members only. If you are a MySuper member you can easily
upgrade to Premium Choice online. A Target Market
Determination (TMD) document for the Premium Choice
product is available at bussq.com.au/disclosure. The TMD
outlines the target market a product has been designed
for.
You can apply for new Income Protection cover or apply
to transfer Income Protection cover from another fund.
Income Protection provides a monthly benefit if you are
unable to work because of illness or injury and your claim
is accepted by the insurer. You choose the appropriate
Waiting Period that is suitable for your needs when you
apply for cover. The Waiting Periods differ and you must
be continuously disabled for a period of either 30 or 60
days.
Depending on the Benefit Period you have chosen at the
time of applying for cover, the Monthly Benefit will continue
to be paid monthly in arrears whilst you continue to be
Totally and Partially Disabled, up to either a maximum of
two years or to age 65. 

Eligibility for cover
You are eligible for Income Protection if you are a Premium
Choice member of BUSSQ and you:

Are aged between 15 and 64
Are not engaged in an occupation which excludes you
from receiving insurance
Are gainfully employed and meet the Minimum Hour
Requirement, both at the date you apply for this cover
and the date of disablement
Are an Australian citizen, a permanent Australian
resident or a lawful non-Australian citizen 
Do not work in an excluded occupation and you are
either:
i A permanent employee who has worked at least 15

hours per week on a permanent basis for six
consecutive months in the period immediately prior
to applying for cover, or if you have not been working
for at least 15 hours per week on a permanent basis
in the period immediately prior to applying for cover,
but you have worked an average of 15 hours per week
since the date you commenced working

ii Self-employed and have worked at least 15 hours per
week for six consecutive months in the period
immediately prior to applying for cover, or if you have
not been working for at least 15 hours per week in
the period immediately prior to applying for cover,
and you have worked an average of 15 hours per
week since the date you commenced working, or

iii A casual employee or contractor who has worked an
average of at least 30 hours per week over the 24
consecutive month period immediately prior to
applying for cover, provided you can provide
satisfactory evidence to our insurer at the time you
apply for cover.

Minimum Hour Requirement
For members employed on a permanent basis and
contractors with an ABN, the Minimum Hour Requirement
is that you work an average of at least 15 hours per week
over the six consecutive month period immediately prior
to the date of your application for cover and the date of
your disablement. If at the date of disablement you have
been working for a period of less than six months, you will
only be eligible for an Income Protection benefit if you
have worked an average of at least 15 hours per week since
your BUSSQ Premium Choice Income Protection cover
started.

For members who are casuals or contractors without an
ABN, the Minimum Hour Requirement is that you work an
average of at least 30 hours per week over the 24
consecutive month period immediately prior to the date
of your application for cover and the date of your
disablement.
When you apply for Income Protection cover, you will need
to provide evidence that you meet the Minimum Hour
Requirement. This evidence will also be required when you
claim. Your employment status at the date of disablement
will determine which of the two Minimum Hour
Requirements will apply when your claim is assessed by
the insurer. If your employment status has changed since
your cover started, please call us on 1800 692 877 for
information about how your Minimum Hour Requirement
will change and what this will mean in the event of a claim. 

Cover for casuals and non-ABN contractors
When claiming, casuals and non-ABN contractors will be
required to demonstrate that they have worked 30 hours
per week or more on average in the previous consecutive
24 months and the benefit paid in the event of a claim will
be limited to two years. 

Extent of cover
The maximum monthly benefit for Income Protection is
85% (including a 10% super contribution) of your monthly
salary up to the maximum benefit level of $25,000 per
month (before tax).
The maximum amount that can be paid to you directly is
75% of your monthly salary. Any amount above this up to
the maximum of 85% of your monthly salary will be paid
to BUSSQ and applied to your Premium Choice account
as a before-tax contribution. This means that the
contribution will be taxed as a concessional (before tax)
contribution at the rate of 15%.
The super contribution is paid into your Premium Choice
account whilst you are receiving Income Protection
payments and continue to be a member of BUSSQ.
Proportional payments apply when you are paid Income
Protection for less than one month. 

Selecting a Benefit Period
The Benefit Period is the maximum period of time that you
will be paid for any one illness or injury. If at the date of
applying for cover you are employed either on a permanent
basis or you are a contractor with an ABN, you can choose
a benefit payment period of either two years or to age 65.
If at the date of applying for cover you are employed on
a casual basis, or you are a contractor without an ABN,
then the benefit payment period is restricted to two years. 

Cover starts
Your Income Protection insurance cover starts on the day
you are notified by BUSSQ that your application for
insurance is accepted by our insurer and your insurance
premium is paid. While your application is being assessed
you will be eligible for Interim Accident Cover up to the
amount of cover you are applying for (up to a maximum
of $25,000 per month before tax).
Where Interim Accident Cover applies a benefit is only
payable in the event of Total or Partial Disability. Interim
Accident Cover starts from the date your application is
received by our insurer in their principal office in Sydney.
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Interim Accident Cover will cease at the earliest of:

90 days from Interim Accident Cover commencing
The date the insurer either accepts or declines your
application, or
The date you cancel your application.

There will only be one period of Interim Accident Cover.
Should you be advised that the 90 day cover period has
lapsed and you then reactivate your application, there will
not be a further 90 days of Interim Accident Cover. 

Income Protection benefits payable
Total Disability benefit
If you suffer Total Disability, your monthly benefit will be
the lesser of:

The insured amount you chose (and which was accepted
by our insurer and BUSSQ), or
85% of your pre-disability salary (75% paid to you and
the balance up to 85% paid as a superannuation
contribution benefit).

The Total Disability benefit will be paid after the expiration
of the Waiting Period during the Benefit Period so long as
you:

Have been Totally Disabled for at least seven days out
of the first 12 consecutive days of the relevant Waiting
Period
Are Totally Disabled or Partially Disabled for the balance
of the relevant Waiting Period.

The Total Disability benefit starts to accrue from the first
day of Total Disability after the end of the Waiting Period.
The Total Disability benefit stops at the earlier of:

The end of the Benefit Period
The date you reach age 65
The date you are no longer Totally Disabled
The date you are no longer a member of the fund
The date of your death
If you are on a Visa, the date your employment contract
and/or Visa expires or is otherwise terminated, or the
date you permanently depart Australia.

Partial disability benefit
You will be paid a proportion of the monthly benefit when
you are Partially Disabled at the expiry of the Waiting
Period (30 or 60 days as selected by you when you apply
for cover).
The Partial Disability benefit will be paid after the
expiration of the Waiting Period during the Benefit Period
so long as you:

Have been Totally Disabled for at least seven days out
of the first 12 consecutive days of the Waiting Period
Are Totally or Partially Disabled for the balance of the
Waiting Period, and
Since the expiry of the relevant Waiting Period, are
Partially Disabled.

The Partial Disability Benefit may also be paid if you return
to work in a limited capacity after a Total Disability Benefit
has been paid.

The Partial Disability benefit stops at the earlier of:

The end of the Benefit Period
The date you turn 65
The date you are no longer Partially Disabled
The date you are earning or capable of earning a
monthly salary that is equal to or greater than your
pre-disability salary
The date of your death
If you are on a Visa, the date your employment contract
and/or Visa expires or is otherwise terminated or the
date you permanently depart Australia. Departure of
more than 12 months is deemed to be permanently
departed.

Superannuation contribution benefit
If you are insured for a Monthly Benefit in excess of 75%
of your monthly salary, a Superannuation Contribution
Benefit will also be paid, which:

Is paid in addition to the Monthly Benefit, provided you
continue to be a member, and
Cannot cause the benefits you receive from the insurer
in any month to exceed $25,000 (before tax).

The Superannuation Contribution Benefit may be reduced:

Proportionally where you are entitled to a Partial
Disability Benefit
Where you are in receipt of other payments that cause
your Total Disability Benefit or the Partial Disability
Benefit to reduce, in which case it will be reduced by
the same proportion
If it is paid for a period of less than a month.

The terms that apply to the payment of a Total and Partial
Disability Benefits Policy also apply to the payment of the
Superannuation Contribution Benefit. No Superannuation
Contribution Benefit is payable during the Waiting Period.
Maximum monthly benefit payable
The maximum monthly benefit that will be paid by the
insurer in the event of a claim is the lowest of:

The benefit represented by the amount of cover for
which the insurer has agreed to cover you
85% of your monthly salary, net of business expenses
but gross of tax, of which a maximum of 75% is payable
to you and the balance as a contribution to your
Premium Choice account, up to a maximum of $25,000
per month (before tax).

Recurring disability
If after a period of Total Disability or Partial Disability
resulting in the payment of a claim, you:

Return to full-time work if you were engaged in full-time
work immediately prior to the commencement of the
claim, and
Suffer a recurrence of disability which was the cause of
the earlier claim within six months of that earlier claim
ending, and
Are still covered under the policy.

The insurer will consider the recurrence to be a continuation
of the earlier claim. This means the Waiting Period will not
apply again, but the claim will be considered as part of
the same Benefit Period.
Death benefit
If you die whilst in receipt of a Total Disability or Partial
Disability benefit, the insurer will pay an amount equal to
the monthly benefit paid for one month immediately
preceding your death.
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Cost of cover
The premium you pay depends on: whether your
occupation is classified as being a ‘white collar’, ‘light blue
collar’ or ‘heavy blue collar’, the monthly benefit you
choose, your age and whether you are male or female. The
Benefit Period and Waiting Period will also affect the
premium you pay. Generally, the shorter the Benefit Period,
the more affordable the premium.
The premium rates listed in the tables at the end of this
document are annual premiums for each $100 of monthly
Income Protection benefit.
Premiums are deducted from your superannuation account
on a monthly basis.
BUSSQ receives a tax deduction for insurance costs and
passes the benefit of this tax deduction on to insured
members in the form of reduced premiums. The premium
tables for Income Protection cover in the back of this
Handbook are split into the following Benefit Periods: 'Up
to two years' (tables 10 to 15) and 'to age 65' (tables 16 to
21). These premium tables show the reduced insurance
premium cost you pay, and the gross premium cost paid
by BUSSQ to the insurer.
Rehabilitation
Whilst you are in receipt of an Income Protection benefit,
the insurer may pay all or some of the expenses incurred
in relation to you participating in a return to work program
if the insurer is of the opinion that the program may help
you return to work. Any payments will be made to the
service provider and at the insurer’s discretion.
Claiming for more than one injury or illness
You can only claim one Income Protection benefit if you
suffer from different types of illnesses or injuries that exist
at the same time. For example, if you receive a Monthly
Benefit for the Benefit Period due to a broken arm, you
cannot also claim a monthly benefit during the same period
if you suffer from another injury.
Payments whilst overseas
If you travel overseas or reside overseas for more than six
months after you commence receiving an Income
Protection benefit, the insurer may, in its discretion, refuse
to continue payments. Payments will resume if entitlement
is again established in Australia.

Reduction of benefits
Other income payments you receive or are eligible to
receive or which are received by your employer on your
behalf, may reduce the Income Protection benefits payable.
Other payments include:

Any disability, illness or injury payments from other
insurers (except lump sum benefits received for total
and permanent disablement under such an insurance
policy)
A workers compensation benefit
A benefit under any statutory accident compensation
scheme
Social security payments
A benefit for loss of income (under legislation or
otherwise).

Where payments from any of these sources are made, your
benefit will be reduced so that the maximum you can
receive is the lesser of:

The monthly equivalent of 85% of your salary, and
The Maximum Benefit level as applicable.

Any lump sum payment is converted to an equivalent
monthly amount by dividing the lump sum payment by the
lesser of:

The number of months in the Benefit Period and 60.

If we pay you an insurance or superannuation benefit (for
example, due to a terminal illness), we will let you know
the impact on any insurance cover you still have at the
time and that you can choose to leave enough funds in
your account to pay the premiums for your cover.

Indexation
Once an Income Protection benefit becomes payable, the
benefit amount is indexed each year by the lesser of the
annual Consumer Price Index or 5%. 

Recommencing Income Protection
You can recommence cover, however, you will need to
reapply. Your insurance cover will recommence on the day
your application for insurance is accepted by our insurer
(and BUSSQ confirms that acceptance to you in writing)
and a first premium has been paid. You should note,
however, that it is possible our insurer may decline or offer
to provide a reduced level of cover or impose special terms
and conditions on your cover.

Employer approved leave
Your cover will continue for up to 24 months provided:

Premiums continue to be paid for the duration of the
period of leave
The leave was approved by your employer prior to the
commencement of leave
No other exclusions apply.

You can apply for cover to continue beyond the 24 month
period, before the end of the original 24 months. This is
subject to acceptance by the insurer.
Income Protection benefits will be based on the salary that
you were receiving immediately prior to the
commencement of leave.
If you are on employer approved unpaid leave and wish
to keep your insurance, you should make an election to
keep your insurance even if your account becomes inactive.
Refer to 'Cover stops' on page 5 for more information.

Cover during overseas employment
Should you be employed overseas, cover may continue as
long as premiums are being deducted from your account.
However, BUSSQ and our insurer may request that you
return to Australia at your own expense for claim
assessment reasons. Should you refuse to return to
Australia the payment of benefits may end.

Exclusions
Income Protection payments will not be made where our
insurer has not received notice at the time your disability
starts, to the extent that their assessment or management
of the claim is prejudiced, or if the event giving rise to the
claim is caused directly or indirectly by:

War or act of war
An intentional self-inflicted act
Pregnancy, unless you are disabled for more than three
months after the end of the pregnancy (in which case
the Waiting Period is deemed to start on the later of
the date the total disability begins and at the end of
the pregnancy).

Our insurer may reduce or refuse to pay any benefits:

While you are imprisoned
If you do not comply with our insurer’s claim
requirements, including compliance with any obligations
arising from your duty to take reasonable care not to
make a misrepresentation.
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LIFE EVENTS
INCREASES

We understand that your need for insurance changes as
your circumstances change. As a result, we will help you
ensure your insurance keeps you covered. With Life Events
Cover, you can increase your insurance cover for certain
specific life events, without providing any medical evidence.
The range of specific life events include:

Marriage or the continuation of an interdependent
relationship for two years or more
Birth or adoption of a child
Taking out or increasing your mortgage on your principal
place of residence in excess of $100,000
Your child starting secondary school
Taking out a new business loan in excess of $100,000
or increasing an existing business loan by at least
$100,000 (excluding re-draw and refinancing).

To apply for extra cover, you’ll need to fill out and return
the Life Events Increase Application form available
at bussq.com.au or call us on 1800 692 877 for a copy within
180 days of the specific life event occurring. If your
application is accepted, your insurance cover will increase
by 25% of the amount of Death or Death and TPD cover
you held at the time of the specific life event, subject to a
maximum of $200,000. Where you have Death only cover
then the additional cover will be for Death only. Where
you have Death and TPD cover then the additional cover
will be provided for Death and TPD.

If we accept your application, any restrictions, limitations
or loadings that already apply to your cover will also apply
to the extra cover. Cover starts from the date the additional
cover is accepted by BUSSQ and our insurer.
You will be advised in writing when cover starts. Cover
does not start from the date of the event giving rise to the
option.

Conditions for Life Events Cover
You must be a BUSSQ Premium Choice member.
Additional cover under the Life Events Cover option will
not be available if you have:

Been declined additional cover by our insurer
Claimed or intend to claim an insurance benefit or an
Income Protection benefit
Turned 55 years or over when the specific life event
occurs
Obtained extra cover under this option in the previous
12 months
Increased your cover under this option on three previous
occasions
Applied to increase your cover because of marriage,
and you have previously increased your cover because
of a marriage life event.

LIFE EVENTS COVER IS A GREAT WAY TO INCREASE YOUR
INSURANCE WHEN YOUR CIRCUMSTANCES CHANGE,
WITHOUT PROVIDING MEDICAL EVIDENCE.
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CLAIMING ON YOUR
BUSSQ INSURANCE

BUSSQ’s claims team understand that claim time can be
difficult and are here to make the process of making an
insurance claim as easy as possible for you to navigate.
We will help you identify any cover held within our fund
under which you may be entitled to claim. We will not
discourage you from making a claim.
We will oversee the claims process and conduct of the
insurer and any Service Provider we engage in the claims
process.

Death
In the event of your death, your superannuation account
balance, plus any Death cover amount, will be paid to your
dependants or your legal personal representative. You can
nominate who you would like to receive your super. 

Beneficiaries
Non binding nomination
When you make a non-binding nomination, your wishes
about who should receive your benefits when you die are
a guide only and are not binding on the Trustee. The
Trustee will take your nomination into consideration but it
is BUSSQ who makes the final decision. The Death benefit
can be paid to your dependants or your legal personal
representative of your estate.

Binding nomination
A valid binding nomination means the Trustee is bound by
the nomination(s) you make when paying your Death
benefit.
For a binding nomination to be valid, certain conditions
must be met, including:

Nominations can only be made on a Binding Death Benefit
Nomination form which can be found at bussq.com.au or
call us on 1800 692 877 and we’ll send you a copy
The only beneficiaries that can be nominated are your
dependants or your legal personal representative (that
is, the executor or administrator of your estate)
Your Binding Death Benefit Nomination form must not
have any errors and the total percentage of nominations
must equal 100% to be valid. It needs to be signed by
you and two witnesses, both of whom must be at least
18 years old and not nominated as beneficiaries. 

If you nominate on your form someone other than those
people listed above, your nomination will be invalid.
The binding nomination will only remain valid for three
years. After three years, you will need to reconfirm the
nomination or provide a new one. In the event that your
nomination becomes invalid, the conditions applying to
non binding nominations will apply. 

Who is a dependant?
For superannuation purposes, the following definition
of 'dependant' applies to:

Your spouse (legal or de facto)
Your children (including step child, adopted child or
ex-nuptial child or child of your spouse, or child within
the meaning of the Family Act, 1975)
Anyone who is in an interdependent relationship with
you at the time of your death.

Interdependent relationships
Two people are in an interdependent relationship if:

They have a close personal relationship, and
Live together, and
One or each of them provides the other with
financial support, and
One or each of them provides the other with
domestic support and personal care.
An interdependent relationship also exists if two
people have a close personal relationship, but the
other requirements are not satisfied because either
or both of them suffer from a physical, intellectual
or psychiatric disability.

To process a Death claim, BUSSQ requires:

A certified copy of your Death Certificate
A certified copy of your will (if applicable)
Certified copies of identification for both the deceased,
and the person to whom we will pay the benefits
Bank account details for payment of the claim
Other details on a case by case basis.

Terminal Illness
If you are insured for Death only or Death and TPD cover,
you are automatically covered for Terminal Illness. You will
qualify for a Terminal Illness insurance benefit if you suffer
from an illness or injury which in the opinion of two medical
practitioners (one of whom the insurer may select and
require to be a specialist physician) is likely to lead to your
death despite reasonable medical treatment, within 12
months of the date of written certification.
The Terminal Illness benefit is the lesser of:

The amount of Death cover allocated to your BUSSQ
account as at the Date of Diagnosis, or
$1 million.

If your Death Cover is greater than $1 million, the balance
of the benefit is payable on your death, as long as:

Your death occurs before you reach age 70
Premiums have continued to be paid for the reduced
insured benefit.

PLEASE NOTE: TPD and Terminal Illness claims cannot be
lodged at the same time.
For information on the release of your super account
balance due to Terminal Illness please see page 4.
Different conditions apply to the release of super and
payment of insurance benefits.

Disablement and Income Protection
BUSSQ and our insurer are able to assist with claims for
TPD, TTD and Income Protection over the phone, so you
can avoid the paperwork. If you are eligible to claim, call
us on 1800 692 877 to get the claims process started.
You may need to provide reports from your doctor and
other medical information, and you will be asked about
your employment history. For most conditions there is a
Waiting Period of six months from the time you stopped
work until a claim can be commenced. See the definitions
section on page 17 for more information. 
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DISABLEMENT
DEFINITIONS

In relation to an Insured Member, all the following applies: Partial Disability/ Partially
Disabled (for Income Protection

a he or she has been Totally Disabled:Insurance)
i �for a period during which a Total Disability benefit has been paid; or
ii �for at least seven (7) days out of twelve (12) consecutive days during the

Waiting Period;
b then returns to work, or is then capable of returning to his or her usual occupation,

but only in a limited capacity; and
c the Salary the Insured Member is earning, or is capable of earning, is less than

his or her Pre-Disability Salary due to the injury or illness causing Total Disability.

Solely as a result of injury or illness, the Insured Member is incapable of performingTotal Disablement/ Totally
one or more of the duties of his or her regular occupation necessary to produceDisabled (for Income Protection
income, as confirmed by a Medical Practitioner, and the Insured Member is notInsurance)
engaged in any occupation; and is under regular treatment, and following the
advice of a Medical Practitioner.

Means the complete and continuous inability of an Insured Member by reason ofTotal and Temporary Disablement
illness or injury to earn remuneration in respect of his or her own occupation and(TTD)
the Insured Member is not earning remuneration from any other occupation.

In determining if the Insured Member satisfies TPD Definition 1 or TPD Definition 2Total and Permanent Disablement
or TPD Definition 3, we may have regard to all relevant information available to(TPD)
us from the Event Date. This includes information relevant to the Insured Member’s
future capability to work.
Any factors unrelated to the Insured Member’s capability to work, solely because
of injury or illness, will not be considered. These include external factors such as
availability of work and geographical location as well as the personal circumstances
of the Insured Member such as their length of time out of the workforce or any
other factors which may be relevant to the likelihood of the Insured Member
returning to work.
TPD Definition 1 Means in our opinion based on medical or other evidence
satisfactory to us, solely because of injury or illness, the Insured Member:

a has not worked for a Qualifying Period; and
b as at the Date of Disablement is unable ever to engage in any Gainful

Employment for which he or she is reasonably suited by education, training or
experience, or would be suited by Reasonable Retraining.

TPD Definition 2 Means in our opinion based on medical or other evidence
satisfactory to us, solely because of injury or illness, the Insured Member:

a is totally and irreversibly unable to perform at least two of the Activities of Daily
Living:
i without the assistance of another adult person; and
ii even with the use of suitable aids, and

b as at the Date of Disablement, is unable ever to engage in any Gainful
Employment for which he or she is reasonably suited by education, training or
experience, or would be suited by Reasonable Retraining.

TPD Definition 3 Means in our opinion based on medical or other evidence
satisfactory to us, solely because of one or more Specific Medical Conditions, the
Insured Member as at the Date of Disablement is unable ever to engage in any
Gainful Employment for which he or she is reasonably suited by education, training
and experience, or would be suited by Reasonable Retraining.  
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Specific Medical Condition
The following are each a Specific Medical Condition for the purposes of TPD Definition 3:

Means condition of impaired ventricular function of variable aetiology (often notCardiomyopathy
determined) resulting in significant physical impairment, i.e. Class 3 on the New
York Heart Association of cardiac impairment.

Means the permanent and stage respiratory failure with FEV1 test results ofChronic Lung Disease
consistently less than one litre, requiring continuous permanent oxygen therapy.

Means the clinical diagnosis of dementia (including Alzheimer’s disease) asDementia and Alzheimer’s Disease
confirmed by a consultant neurologist, psycho-geriatrician, psychiatrist or
geriatrician. The diagnosis must confirm permanent irreversible failure of brain
function resulting in significant cognitive impairment for which no other recognisable
cause has been identified.

Means the total loss of function of both sides of the body due to illness or injury,Diplegia
where such loss of function is permanent.

Means the total loss of function of one side of the body due to illness or injury,Hemiplegia
where such loss of function is permanent.

Means the complete and irrecoverable loss of hearing, both natural and assistedLoss of Hearing
from both ears as a result of illness or injury, as certified by a specialist the Insurer
considers appropriate.

Means the total and irrecoverable loss of the ability to produce intelligible speechLoss of Speech
as a result of permanent damage to the larynx or its nerve supply or the speech
centres of the brain. The loss must be certified by an appropriate medical specialist.

Means injury to the head resulting in neurological deficit causing either:Major Head Trauma:

�a permanent loss of at least 25% whole person function (as defined by the
American Medical Association publication Guide to the Evaluation of Permanent
Impairment 4th Edition of the equivalent guide to the evaluation of impairment
approved by the Insurer. Or
�the permanent and irreversible inability to perform without the assistance of
another person any 2 of the following activities of daily living.

dressing: the ability to put on and take off clothing
toileting: the ability to use the toilet, including getting on and off
mobility: the ability to get in and out of bed and a chair
continence: the ability to control bowel and bladder function
feeding: the ability to get food from a plate into the mouth, as certified by a
consultant neurologist.

Means unequivocal diagnosis of motor neurone disease by a consultant neurologistMotor Neurone Disease
and confirmed by neurological investigations.

Means the unequivocal diagnosis of multiple sclerosis as confirmed by a consultantMultiple Sclerosis
neurologist and characterised by demyelination in the brain and spinal cord
evidenced by Magnetic Resonance Imaging or other investigations acceptable to
the Insurer. There must have been more than one episode of well-defined
neurological deficit with persisting neurological abnormalities.

Means the unequivocal diagnosis of muscular dystrophy by a consultant neurologist.Muscular Dystrophy

Means the permanent loss of use of both legs or both arms, resulting from spinalParaplegia
cord illness or injury.
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Means the unequivocal diagnosis of Parkinson’s disease by a consultant neurologistParkinson’s disease
where the consultant neurologist confirms that the condition:

�is the established cause of two or more of the following:
muscular rigidity
resting tremor
bradykinesia, and

�has caused significant progressive physical impairment, likely to continue
progressing but for any treatment benefit. The person must be following advice
and treatment of a specialist neurologist.

Means primary pulmonary hypertension associated with right ventricularPrimary Pulmonary Hypertension
enlargement established by cardiac catheterisation resulting in significant
permanent physical impairment to the degree of at least Class 3 on the New York
Heart Association classification of cardiac impairment.

Means the permanent loss of use of both legs and both arms resulting from spinalQuadriplegia
cord illness or injury.

Means third degree burns to 20 per cent or more of the body surface, or to theSevere burns
whole of the face or the whole of both hands requiring surgical debridement and/or
grafting.

Means the unequivocal diagnosis of severe rheumatoid arthritis by a rheumatologist.Severe Rheumatoid Arthritis
The diagnosis must be supported by and evidence all of the following criteria:

�at least a six-week history of severe rheumatoid arthritis which involves three
or more of the following criteria:

proximal interphalangeal joints in the hands
metacarpophalangeal joints in the hands
metatarsophalangeal joints in the foot, wrist, elbow, knee or ankle

�simultaneous bilateral and symmetrical joint soft tissue swelling or fluid (not
bony over growth alone), and
�typical rheumatoid joint deformity and at least two of the following criteria:

morning stiffness
rheumatoid nodule
erosions seen on x-ray imaging
the presence of either a positive rheumatoid factor or the serological markers
consistent with the diagnosis of severe rheumatoid arthritis. Degenerative
osteoarthritis and all other arthritis are excluded.

Means the total and permanent loss of use of both arms and both legs, togetherTetraplegia
with loss of head movement, due to brain illness or injury or spinal cord illness or
injury.
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Specific Medical Condition - Default Cover

Means the clinical diagnosis of dementia (including Alzheimer's disease) asDementia and Alzheimer's Disease
confirmed by a consultant neurologist, psycho-geriatrician, psychiatrist or
geriatrician. The diagnosis must confirm permanent irreversible failure of brain
function resulting in significant cognitive impairment for which no other recognisable
cause has been identified.

Means unequivocal diagnosis of motor neurone disease by a consultant neurologistMotor Neurone disease
and confirmed by neurological investigations.

Means the unequivocal diagnosis of muscular dystrophy by a consultant neurologist.Muscular Dystrophy

Means the unequivocal diagnosis of multiple sclerosis as confirmed by a consultantMultiple Sclerosis
neurologist and characterised by demyelination in the brain and spinal cord
evidenced by Magnetic Resonance Imaging or other investigations acceptable to
the Insurer. There must have been more than one episode of well-defined
neurological deficit with persisting neurological abnormalities.

Means the unequivocal diagnosis of Parkinson's disease by a consultant neurologistParkinson's disease
where the consultant neurologist confirms that the condition:

is the established cause of two or more of the following:
muscular rigidity
resting tremor
bradykinesia, and
has caused significant progressive physical impairment, likely to continue
progressing but for any treatment benefit. The person must be following
advice and treatment of a specialist neurologist.

Means the unequivocal diagnosis of severe rheumatoid arthritis by a rheumatologist.Severe Rheumatoid Arthritis
The diagnosis must be supported by and evidence all of the following criteria:

at least a six-week history of severe rheumatoid arthritis which involves three
or more of the following criteria:

proximal interphalangeal joints in the hands
metacarpophalangeal joints in the hands
metatarsophalangeal joints in the foot, wrist, elbow, knee or ankle.
simultaneous bilateral and symmetrical joint soft tissue swelling or fluid (not
bony over growth alone), and

typical rheumatoid joint deformity and at least two of the following criteria:
morning stiffness
rheumatoid nodule
erosions seen on x-ray imaging

The presence of either a positive rheumatoid factor or the serological markers
consistent with the diagnosis of severe rheumatoid arthritis. Degenerative
osteoarthritis and all other arthritis are excluded.
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GENERAL
DEFINITIONS

This section contains a selection of the important definitions from our Insurance Policy documents. Please contact BUSSQ
for a copy of the relevant policy document if you need the definition of a term that is not contained in this section.

a fortuitous, external event that occurs by chance causing death or Total andAccident
Permanent Disablement. It does not refer to an event which results in sickness,
disease, injury or infirmity of the person insured, such that they would qualify for
a Death or TPD (as applicable) to be paid under this Policy.
Whether the death or Total and Permanent Disablement was caused by an
unintended and unexpected characteristic or as a consequence of an intended
act (such as the application of unintentionally excessive force, or the creation of
unintended or excessive force, or the creation of unintended excessive pressure or
strain) is irrelevant in determining whether death, Total and Permanent Disablement
has arisen as a result of an Accident.
An Accident must result in Death or Total and Permanent Disablement of the person
insured for a benefit to be payable where liability is contingent on an event being
caused by an Accident or by accidental injury.
For the avoidance of doubt, an Accident shall specifically exclude death or Total
and Permanent Disablement:

�arising out of, or contributed to in any way by, any pre-existing sickness, disease,
injury, gradual physical or mental deformity, or infirmity known to the person
insured at the commencement of their cover under this Policy;
�arising in circumstances where the person insured deliberately assumed the
risk or courted disaster, irrespective of whether he or she intended or
contemplated the results of his or her actions.

Where there is any doubt as to the cause of the death, Total and Permanent
Disablement sustained as a result of an Accident, the cause will be characterised
as being the result of a sickness.

Activities of Daily Living a Bathing - bathing and showering
b Dressing - dressing and undressing
c Feeding - eating and drinking
d Mobility - mobility, to the extent of being able to get in and out of bed or a chair,

and move from place to place
e Toileting - the ability to use a toilet

At Work a where an Eligible Person is Gainfully Employed and not absent from work, the
person is:
i actively performing all the usual duties of his or her usual occupation, working

his or her usual hours free from any limitation due to illness or injury; and
ii not in receipt of, or entitled to claim, income support benefits in respect of

an illness or injury from any source including but not limited to workers’
compensation benefits, statutory motor accident benefits or disability income
benefits (including government income support benefits);

b where an Eligible Person is Gainfully Employed and on Employer Approved
Leave, the person is:
i capable of actively performing all the usual duties of his or her usual

occupation and capable of working for at least 30 hours per week free from
any limitation due to illness or injury; and

ii not in receipt of, or entitled to claim, income support benefits in respect of
an illness or injury from any source including but not limited to workers’
compensation benefits, statutory motor accident benefits or disability income
benefits (including government income support benefits).

An Eligible Person who does not meet these requirements is correspondingly
described as not At Work.

an Australian citizen, or a New Zealand citizen or an ‘Australian permanent resident’Australian Resident
within the meaning of the Migration Act 1958 (Cth) and Migration Regulations 1994
(Cth)

the maximum period of time that we will pay you a benefit on behalf of an InsuredBenefit Period (for Income
Member for any one illness or injury while the Insured Member is Totally DisabledProtection Insurance)
or Partially Disabled. The Benefit Periods available to an Insured Member subject
to our acceptance are set out in the Schedule. The Decision Note will show the
Benefit Period that has been chosen by the Insured Member and accepted by us
for the cover
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includes a step-child, adopted child or ex-nuptial childChild

means the first date that a certifying medical practitioner first forms the opinionDate of Diagnosis
that the insured member has an illness that is likely to lead to his or her death
within 12 months despite reasonable medical treatment. The certifying medical
practitioner must confirm the date of diagnosis in writing. In the event that the
date of diagnosis pre-dates the date of written certification by more than three
months, we may require further evidence to verify the date of diagnosis. The date
of diagnosis must occur while the insured member holds death cover under the
policy.

Date of Disablement a for TPD Definition 1, the first day after the expiry of the Qualifying Period; 
b for TPD Definition 2 or TPD Definition 3, the Event Date

means an employer (including any related body corporate of that employer, asEmployer
that term is defined under the Corporations Act 2001 (Cth)) who engages a natural
person under a contract of employment

Employer Approved Leave a for an Insured Member who is Gainfully Employed as an employee, leave that
has been approved by the person’s Employer prior to the commencement of
that leave; or

b for an Insured Member who is Gainfully Employed as a Self-employed person,
the Member is temporarily not working because they have taken leave of absence

a compulsory superannuation guarantee contribution that the Employer makes toEmployer Contribution
you for the benefit of the Member to discharge the Employer’s obligations under
the Federal Government’s Superannuation Guarantee legislation

Event Date a for TPD Definition 1, the first day of the Qualifying Period during which the Insured
Member, in our opinion, solely because of injury or illness, has not worked;

b for TPD Definition 2, the first day the Insured Member, in our opinion, solely
because of injury or illness, is totally and irreversibly unable to perform at least
two of the Activities of Daily Living without the assistance of another adult
person and even with the use of suitable aids;

c for TPD Definition 3, the first day the Insured Member, in our opinion, is absent
from all work solely because of a Specific Medical Condition

an occupation for which the insurer will not provide cover or a benefit as it mayExcluded Occupation
decide from time to time

any occupation or work for reward or financial benefit, or the hope of reward ofGainful Employment
financial benefit, whether on a permanent or temporary basis, and whether or not
of a lesser grade, status or level of remuneration or for lesser hours than the Insured
Member’s occupation or occupations or work

a person is employed or Self-employed for reward or financial benefit, or the hopeGainfully Employed
of reward or financial benefit, in any business, trade, profession, vocation, calling,
occupation or employment

means a person is:Gainfully Working

a Gainfully Employed and not absent from work; or
b Gainfully Employed and on paid Employer Approved Leave; or
c Gainfully Employed and on unpaid Employer Approved Leave for a period of

up to 12 consecutive months
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with respect to an Eligible Person who is: an employee:Income

�the regular annual remuneration paid by the Participating Employer to the
Insured Person as at the date of the event causing Total and Temporary
Disablement; and
�any monetary value of fringe benefits, which are costed items of annual
remuneration taken in direct substitution of salary. Such fringe benefits need to
be guaranteed by the Participating Employer to continue for at least six months
after the Total and Temporary Disablement benefits have commenced to be
paid; and
�performance related annual payments, which are related to the normal duties
of the Insured Member. Such payments are averaged over the prior period of
three years from the first day of the Waiting Period, or such lesser period as the
Member may have been engaged by the Participating Employer

or a Self-employed Member:

�where the Eligible Person directly or indirectly owns all or part of the business
from which he or she earns his or her usual income, the total amount earned by
the business over the financial year as a direct result of the Insured Member’s
personal exertion or activities through his or her usual occupation, less his or
her share of business expenses, but before the deduction of income tax, for that
business (or the relevant proportion for part of a financial year)

cover means that the Eligible Person is covered for claims that arise from an illnessLimited Cover
that became apparent or an injury that occurred on or after the day that the
Member last became eligible for cover with BUSSQ

any Member other than a Non-manual MemberManual Member

 a medical practitioner who is legally qualified and properly registered in Australia,Medical Practitioner
and not related or connected by personal relationship to the relevant Insured
Member

15 hours per week averaged over the six consecutive months immediately prior toMinimum Average Hours
the Event Date (or since the member commenced employment if the period is less
than six consecutive months) except where the person is on paid or unpaid Employer
Approved Leave on the day immediately prior to the Event Date, in which case it
means 15 hours per week averaged over the six consecutive months immediately
prior to the commencement of the paid or unpaid Employer Approved Leave.
For TPD claims with a Date of Disablement before 1 July 2019 the following
definition applies.
15 hours per week averaged over the six consecutive months immediately prior to
the Event Date except where the person is on paid or unpaid Employer Approved
Leave on the day immediately prior to the Event Date, in which case it means 15
hours per week averaged over the six consecutive months immediately prior to the
commencement of the paid or unpaid Employer Approved Leave.

a Member who does not perform any manual duties and spends at least 50% ofNon-manual Member
their At Work time in an office environment

any day which is not a weekend or a public holiday, and on which businessesNormal Business Day
normally operate
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any of the following occupational categories and in relation to an Insured MemberOccupational Category
means the occupational category which applies at the time cover commences or
recommences in respect of them or the time their application to alter their
occupational category is accepted:

a where the Insured Member has Units:
i manual: the Insured Member performs mainly physical work.
ii non-manual: the Insured Member spends at least 50% of their time working

in an office environment;
b where the Insured Member has Fixed-dollar Cover:

i “white collar” – means the duties of the Member’s occupation are limited to
professional, administrative, clerical, secretarial, or similar deskbound
(sedentary) tasks that do

ii not involve manual work and are undertaken entirely (or at least 80%) within
an office environment;

iii “light blue”– means the Member’s work includes some degree of manual
labour usually conducted outside an office environment. It also includes
supervisors of blue collar workers whose supervising duties may include up
to 10% of time on light manual work, certain skilled technicians involved in
light manual work, or fully qualified trades people;

iv “heavy blue” – means the Member’s work involves skilled or semi-skilled work
and the tasks do not expose the Member to high risks via accidents or health
hazards

an employer contribution that is received by BUSSQ before the last date by whichOn-time
employers are required to make superannuation contributions for the period to
which that employer contribution relates under the Superannuation Guarantee
(Administration) Act 1992 (Cth).

an Employer (including any related body corporate of that Employer, as that termParticipating Employer
is defined under the Corporations Act) whom you have accepted to participate in,
and who contributes to, BUSSQ in respect of employees who are admitted as
BUSSQ Members

the total monthly value of Salary received by the Insured Member from his or herPre-Disability Salary (for Income
usual occupation, averaged over the lesser of:Protection insurance)

�the 12 month period immediately prior to the Insured Member becoming
Disabled
�the actual period of work (provided the period of work occurred in the 12 month
period preceding the Incurred Date of Claim)

an injury which first occurred, or an illness which first became apparent, before thePre-existing Condition
person became an Insured Member or, in relation to an increase in cover, before
the increase commenced

means Treasury Laws Amendment (Protecting Your Superannuation Package) ActProtecting Your Superannuation
2019

means a period of 183 consecutive days (or any lesser period agreed by the insurerQualifying Period
and BUSSQ)

Recommencement Contribution a contribution made to a member’s account within 30 days of cover ending due
to insufficient balance to pay premiums or 16 months without a contribution, or

b an Employer Contribution made to a member’s account within 183 days of cover
ending due to insufficient balance to pay premiums or 16 months without a
contribution
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Reasonable Retraining a any further education, training, experience of rehabilitation the person has
undertaken since the Event Date; or

b any further education, training or experience the person has capacity to
reasonably undertake, based on the skills and knowledge the person has acquired
from their education, training or experience obtained prior to the Event Date

Salary (for Income Protection a in relation to an Insured Member who is not Self Employed, the total monthly
value of salary or income received by the Insured Member from his or her usualInsurance)
occupation, averaged over the most recent 12 month period prior to the
commencement of the Waiting Period. Salary package items in lieu of cash are
included as Salary where the item must be funded by the Member in the event
of Total Disability or Partial Disability. Regular over-time and shift allowances
will be averaged over the previous 12 month period or since the Member started
their occupation, if the period is less than 12 months. Performance related
commission, bonuses and other monetary benefits will be averaged over the
previous three years or since the Insured Member started his or her current
occupation; or

b in relation to an Insured Member who is Self Employed, the total amount earned
by the business that the Insured Member owns over the financial year
immediately prior to the commencement of the Waiting Period as a direct result
of the Insured Member’s personal exertion or activities through his or her usual
occupation, less his or her share of business expenses, but before the deduction
of income tax, for that business (or the relevant proportion for part of a financial
year)

a Member of BUSSQ (other than an excluded Member) who directly or indirectlySelf-employed
owns part of a business from which he or she earns his or her usual Income, and is
actively participating in the operation of that business for more than 15 hours per
week

see information about Specific Medical ConditionsSpecific Medical Condition

cover for Death and Total and Permanent Disablement that is caused, either directlyStandard Cover
or indirectly, from any illness or injury irrespective of when the illness became
apparent to the Insured Member or the injury occurred to the Insured Member
(subject always to Part 4)

conditions commonly associated with pregnancy such as: morning sickness,Uncomplicated Pregnancy
backache, varicose veins, ankle swelling, bladder problems, post-natal depression,
multiple pregnancy, threatened miscarriage, participation in IVF or similar program

a current and valid visa permitting residency (excluding a visa which allowsVisa
permanent residency in Australia) or employment in Australia and issued in
accordance with the Migration Act 1958 (Cth) or any amending or replacing act,
including but not limited to sub class 457 working visa or sub class 457 working
visa (with an 8107 condition)

the period commencing, after the date this Policy commences, when an InsuredWaiting Period
Member: 

is Totally and Temporarily Disabled, and
�has consulted a Medical Practitioner in respect of that Total and Temporary
Disablement,

and ending on the expiry of six months and throughout which the Insured Member
is Totally and Temporarily Disabled

the number of consecutive days for which an Insured Member must be TotallyWaiting Period (for Income
Disabled or Partially Disabled, as the case may be, before the Total Disability orProtection Insurance)
Partial Disability benefit is payable

includes but is not limited to:War

a declared war, and armed aggression by one or more countries resisted on orders
by any country, combination of countries or international organisations; and

b participation in an action to defend a country or region from civil disturbance
or insurrection or in an effort to maintain peace
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INSURANCE
PREMIUM TABLES
BUSSQ receives a tax deduction for insurance costs and passes the benefit of this tax deduction on to insured members
in the form of reduced premiums. Premium tables below show both the reduced premium cost you pay and the gross
premium cost paid by BUSSQ to the insurer.

Fixed cover rates
(cost deducted from your account*)

Table 4: Heavy Blue Collar
Fixed Dollar Annual Premium Rates Per $1,000 Sum Insured

TPD Only ($)Death Only ($)

Unitised cover rates

Table 1: Unitised Cover Manual Worker

Default 4 Units of CoverOne Unit of Cover
Type of
Cover

TPD CoverDeath CoverTPD Cover
Death
Cover

FemaleMaleFemaleMaleAge

$3.76$6.28$0.94$1.57

Cost per
week 0.200.440.491.2215
deducted 0.200.440.491.2216from your
account* 0.200.440.491.2217

$4.44$7.40$1.11$1.85

Cost per
week paid 0.200.440.491.2218

0.200.440.491.2219to the
insurer

0.230.490.471.1620Amount of coverAge
0.250.540.451.0921See Budget Under 21 table below15-20
0.260.560.421.0222$   60,000$    200,000$   15,000$   50,00021 to 50
0.270.600.400.9623$   60,000$    156,000$   15,000$   39,00051 to 55
0.280.610.370.9024$   54,000$    140,400$   13,500$   35,10056
0.290.640.340.8325$   48,000$    124,800$   12,000$   31,20057
0.300.660.320.7926$   42,000$    109,200$   10,500$   27,30058
0.330.700.310.7627$   36,000$     93,600$    9,000$   23,40059
0.380.740.310.7428$   30,000$     78,000$    7,500$   19,50060
0.430.790.310.7329$   24,000$     62,000$    6,000$   15,50061
0.480.840.310.7230$   18,000$     46,800$    4,500$   11,70062
0.550.900.330.7131$   12,000$     31,200$    3,000$    7,80063
0.650.980.360.7232$    6,000$     16,000$    1,500$    4,00064
0.761.070.400.7433NIL$     12,000NIL$    3,00065 to 69
0.881.170.430.7634NILNILNILNIL70 plus
1.021.270.460.7735
1.201.370.490.7836

Table 2: Unitised Cover Non-Manual Worker

Default 4 Units of CoverOne Unit of Cover
Type of
Cover

TPD CoverDeath CoverTPD Cover
Death
Cover

1.391.520.540.8237
1.621.700.590.8638
1.881.900.640.9139
2.212.180.710.9940
2.562.500.761.0641

$1.36$3.08$0.34$0.77

Cost per
week 2.922.870.811.1642
deducted 3.263.320.841.2843from your
account* 3.633.830.891.4044

$1.60$3.64$0.40$0.91

Cost per
week paid 4.014.370.921.5145

4.494.980.961.6446to the
insurer 5.095.681.021.7747

Amount of coverAge 5.836.461.091.9248
See Budget Under 21 table below15-20 6.727.341.172.0749

$    200,000$    200,000$   50,000$   50,00021-40 7.698.351.282.2450
$    160,000$    160,000$   40,000$   40,00041-44 8.739.461.422.4251
$    120,000$    120,000$   30,000$   30,00045-49 9.8210.701.562.6152
$    100,000$    100,000$   25,000$   25,00050-54 10.9712.081.692.8153
$     48,000$     48,000$   12,000$   12,00055-59 12.0613.461.843.0254
$     24,000$     24,000$    6,000$    6,00060-64 13.1114.822.003.2555

NIL$     12,000NIL$    3,00065-69 14.2216.402.173.5056
NILNILNILNIL70 Plus 15.3418.272.343.8057

16.5320.402.524.1458
Table 3: Budget Under 21 Cover

Default One Unit of Cover
$1.11 per week deducted from your account*

$1.30 per week paid to the insurer

17.7822.822.714.5159
19.1825.522.924.9060
20.8828.473.195.3261
23.0131.653.505.7562
25.5635.113.906.1963TPD CoverDeath CoverAge
28.4338.934.336.6564$ 50,000$ 50,00015 - 20
32.1644.025.908.7065* The cost deducted from your account is 85% of the cost paid
36.3949.806.819.9266to the insurer (roundings apply in this calculation). 
41.4056.677.8611.3167
47.4064.899.0112.9368
54.1274.0910.2914.5969
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Fixed cover rates (cost deducted from your account*)
Table 6: White Collar Occupations

Fixed Dollar Annual Premium Rates Per $1,000 Sum Insured

TPD Only ($)Death Only ($)

Table 5: Light Blue Collar Occupations
Fixed Dollar Annual Premium Rates Per $1,000 Sum Insured

TPD Only ($)Death Only ($)

FemaleMaleFemaleMaleAgeFemaleMaleFemaleMaleAge
0.060.140.290.72150.060.230.380.9415
0.060.140.290.72160.060.230.380.9416
0.060.140.290.72170.060.230.380.9417
0.060.140.290.72180.060.230.380.9418
0.060.140.290.72190.060.230.380.9419
0.070.140.270.69200.070.260.360.8920
0.070.160.260.65210.070.270.340.8321
0.080.170.250.60220.080.290.310.7822
0.080.180.230.56230.080.310.300.7323
0.080.190.220.53240.080.310.280.6924
0.090.190.200.49250.090.320.260.6525
0.090.200.200.47260.090.330.250.6026
0.090.200.190.45270.090.360.250.5827
0.110.220.190.44280.110.380.240.5628
0.120.230.190.43290.120.410.240.5629
0.140.250.190.43300.140.430.250.5530
0.170.260.200.43310.170.470.260.5431
0.200.290.210.43320.200.500.280.5532
0.220.310.230.43330.220.550.300.5633
0.260.340.250.44340.260.600.320.5834
0.300.370.270.45350.300.650.350.5935
0.350.410.290.46360.350.710.380.6036
0.410.450.310.48370.410.780.420.6237
0.480.500.340.50380.480.870.450.6638
0.550.560.380.54390.550.980.480.7039
0.650.650.420.58401.141.110.540.7540
0.760.730.450.62411.321.280.580.8241
0.850.840.480.69421.501.480.610.8942
0.960.980.500.75431.681.710.650.9843
1.071.120.520.82441.871.970.681.0644
1.181.280.540.89452.072.250.711.1645
1.321.470.560.96462.312.560.731.2546
1.501.670.601.04472.622.920.771.3547
1.721.900.651.12483.003.320.831.4748
1.972.170.691.22493.453.780.901.5949
2.262.460.761.32503.964.290.991.7250
2.572.780.831.43514.504.861.081.8551
2.883.150.921.54525.055.511.192.0052
3.233.550.991.66535.646.221.292.1553
3.543.961.081.78546.216.931.412.3054
3.854.361.181.91556.757.621.532.4855
4.184.821.282.06567.328.451.662.6956
4.515.361.372.24577.909.391.792.9257
4.866.001.482.44588.5110.511.933.1758
5.246.721.592.65599.1511.752.073.4559
5.647.511.722.88609.8713.132.243.7560
6.148.371.873.136110.7514.652.444.0661
6.779.312.063.376211.8416.292.694.3962
7.5110.332.293.646313.1518.072.984.7363
8.3611.452.553.926414.6420.043.325.0864
9.4612.953.485.126516.5522.654.516.6565
10.7014.654.005.846618.7325.645.217.5966
12.1716.674.626.656721.3129.176.028.6467
13.9419.085.307.606824.4033.416.899.8968
15.9121.796.048.596927.8638.147.8611.1569

* The cost deducted from your account is 85% of the cost paid to the insurer (roundings apply in this calculation). 
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Fixed cover rates (cost paid to insurer)
Table 9: White Collar Occupations

Fixed Dollar Annual Premium Rates Per
$1,000 Sum Insured

TPD Only ($)Death Only ($)

Table 8: Light Blue Collar Occupations
Fixed Dollar Annual Premium Rates Per

$1,000 Sum Insured

TPD Only ($)Death Only ($)

Table 7: Heavy Blue Collar
Fixed Dollar Annual Premium Rates Per

$1,000 Sum Insured

TPD Only ($)Death Only ($)

FemaleMaleFemaleMaleAgeFemaleMaleFemaleMaleAgeFemaleMaleFemaleMaleAge
0.070.160.340.85150.070.270.451.11150.240.520.581.4415
0.070.160.340.85160.070.270.451.11160.240.520.581.4416
0.070.160.340.85170.070.270.451.11170.240.520.581.4417
0.070.160.340.85180.070.270.451.11180.240.520.581.4418
0.070.160.340.85190.070.270.451.11190.240.520.581.4419
0.080.170.320.81200.080.300.421.05200.270.580.551.3720
0.080.190.310.76210.080.320.400.98210.290.630.531.2821
0.090.200.290.70220.090.340.370.92220.300.660.491.2022
0.090.210.270.66230.090.360.350.86230.320.700.471.1323
0.090.220.260.62240.090.370.330.81240.330.720.431.0624
0.100.220.240.58250.100.380.310.76250.340.750.400.9825
0.100.230.230.55260.100.390.290.70260.350.780.380.9326
0.110.240.220.53270.110.420.290.68270.390.820.370.8927
0.130.260.220.52280.130.450.280.66280.450.870.370.8728
0.140.270.220.51290.140.480.280.66290.510.930.370.8629
0.170.290.220.50300.170.510.290.65300.570.990.370.8530
0.200.310.240.50310.200.550.300.64310.651.060.390.8431
0.230.340.250.50320.230.590.330.65320.771.150.420.8532
0.260.370.270.51330.260.650.350.66330.891.260.470.8733
0.300.400.290.52340.300.700.380.68341.041.380.500.8934
0.350.430.320.53350.350.770.410.69351.201.490.540.9035
0.410.480.340.54360.410.830.450.70361.411.610.580.9236
0.480.530.370.56370.480.920.490.73371.641.790.630.9637
0.560.590.400.59380.561.020.530.78381.902.000.691.0138
0.650.660.450.63390.651.150.570.82392.212.240.751.0739
0.770.760.490.68401.341.310.630.88402.602.570.831.1640
0.890.860.530.73411.551.510.680.96413.012.940.891.2541
1.000.990.560.81421.771.740.721.05423.433.380.951.3742
1.131.150.590.88431.982.010.771.15433.843.910.991.5043
1.261.320.610.96442.202.320.801.25444.274.511.051.6544
1.391.510.631.05452.432.650.831.36454.725.141.081.7845
1.551.730.661.13462.723.010.861.47465.285.861.131.9346
1.761.970.701.22473.083.440.911.59475.996.681.202.0847
2.022.240.761.32483.533.910.981.73486.867.601.282.2648
2.322.550.811.44494.064.451.061.87497.908.641.382.4449
2.662.890.891.55504.665.051.162.02509.059.821.512.6450
3.023.270.981.68515.295.721.272.185110.2711.131.672.8551
3.393.711.081.81525.946.481.402.355211.5512.591.833.0752
3.804.181.171.95536.647.321.522.535312.9014.211.993.3053
4.174.661.272.09547.308.151.662.715414.1915.842.163.5554
4.535.131.392.25557.948.971.802.925515.4217.442.353.8255
4.925.671.502.42568.619.941.953.165616.7319.292.554.1256
5.316.311.612.63579.2911.052.103.435718.0521.492.754.4757
5.727.061.742.875810.0112.362.273.735819.4524.002.964.8758
6.167.901.873.125910.7613.822.434.065920.9226.853.195.3059
6.638.832.023.396011.6115.452.634.416022.5730.023.445.7660
7.229.852.203.686112.6517.242.874.786124.5733.493.756.2661
7.9610.952.423.976213.9319.173.165.166227.0737.244.126.7662
8.8412.152.694.286315.4721.263.505.576330.0741.314.597.2863
9.8413.473.004.616417.2223.583.905.986433.4545.805.097.8264
11.1315.244.096.026519.4726.655.317.826537.8351.796.9410.2465
12.5917.234.716.876622.0430.166.138.936642.8158.598.0111.6766
14.3219.615.447.826725.0734.327.0810.176748.7166.679.2513.3167
16.4022.456.238.946828.7039.308.1011.636855.7776.3410.6015.2168
18.7225.647.1110.106932.7844.879.2513.126963.6787.1712.1017.1669
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Income Protection (cost deducted from your account*)
Benefit Period: Up to two years

Table 12: White Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 11: Light Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 10: Heavy Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

FemaleMaleFemaleMaleAge
AttainedFemaleMaleFemaleMaleAge

AttainedFemaleMaleFemaleMaleAge
Attained

2.151.974.223.80154.524.128.877.98156.896.2713.5212.1615
2.151.974.223.80164.524.128.877.98166.896.2713.5212.1616
2.151.974.223.80174.524.128.877.98176.896.2713.5212.1617
2.151.974.223.80184.524.128.877.98186.896.2713.5212.1618
2.151.974.223.80194.524.128.877.98196.896.2713.5212.1619
2.182.004.283.85204.594.188.998.10206.996.3713.6812.3320
2.212.024.323.90214.654.259.098.20217.096.4713.8412.5021
2.242.054.383.96224.714.329.198.31227.186.5814.0112.6822
2.282.084.424.02234.784.399.308.43237.286.6914.1712.8523
2.312.124.484.08244.854.459.428.54247.386.7914.3413.0224
2.372.144.594.08254.984.489.658.57257.596.8314.7013.0625
2.452.174.754.13265.154.559.988.67267.876.9215.2013.2226
2.572.214.954.22275.384.6510.398.86278.207.0815.8413.5027
2.682.285.184.34285.664.7810.889.10288.617.2916.6013.8728
2.842.375.464.48295.964.9711.479.40299.077.5717.4714.3429
2.962.415.774.67306.205.0812.129.79309.457.7418.4614.9230
3.132.536.124.87316.595.3112.8310.223110.048.1019.5715.5831
3.332.666.495.11327.015.5813.6410.723210.678.5120.7916.3532
3.552.806.915.38337.475.8914.5011.303311.378.9722.1117.2133
3.792.977.355.67347.956.2315.4511.923412.129.4923.5318.1634
4.033.147.846.00358.486.5916.4512.613512.9210.0525.0719.2135
4.313.338.346.36369.047.0117.5313.373613.7810.6726.7020.3636
4.593.558.896.75379.657.4418.6614.183714.7011.3428.4421.6137
4.903.789.467.183810.287.9219.8715.073815.6612.0730.2822.9738
5.214.0210.067.643910.958.4421.1516.053916.7012.8632.2324.4539
5.774.4410.718.144012.139.3022.5017.104018.4814.1834.2726.0440
6.144.7411.388.694112.919.9323.9218.234119.6715.1536.4427.7841
6.535.0512.109.274213.7210.6225.4119.474220.9216.1838.7229.6642
6.955.4112.859.914314.5911.3626.9820.804322.2417.3141.1231.7043
7.385.7913.6410.604415.5112.1628.6422.254423.6218.5343.6433.9144
7.846.2014.4711.344516.4713.0430.4123.834525.1019.8746.3336.3145
8.336.6615.3612.174617.4914.0032.2625.554626.6521.3249.1638.9346
8.847.1616.3113.064718.5815.0334.2427.444728.3022.9152.1741.8147
9.397.7117.3014.044819.7316.1836.3429.494830.0624.6555.3644.9448
9.988.3018.3615.124920.9617.4338.5831.744931.9426.5658.7848.3749
11.279.6319.5116.295023.6620.2140.9634.215036.0530.8162.4252.1450
11.9910.4120.7317.595125.1721.8543.5336.945138.3533.2966.3356.2951
12.7511.2622.0419.025226.7723.6546.2939.955240.8036.0370.5360.8952
13.5812.2023.4620.625328.5325.6449.2743.285343.4739.0675.0765.9553
14.4913.2725.0122.375430.4227.8552.5046.995446.3742.4480.0171.6054
17.4414.4428.0824.335536.6230.3258.9851.095555.8246.2089.8977.8655
18.4815.7529.8326.525638.7933.0862.6555.695659.1150.3995.4784.8556
19.6017.2131.7628.965741.1636.1666.7060.815762.7255.10101.6392.6757
20.8618.8633.8831.705843.8039.6271.1766.575866.7460.38108.43101.4658
22.2520.7336.2534.795946.7343.5476.1273.065971.2166.36115.99111.3359
24.0024.0038.8638.276050.4150.4281.6280.376076.8176.84124.36122.4860
25.7026.4641.6642.116153.9755.5687.5088.446182.2284.67133.33134.7561
26.3427.7543.5645.056255.3258.2791.4794.626284.3088.79139.39144.1862
17.8917.8330.4630.686337.5637.4663.9764.456357.2357.0897.4798.2063
7.745.8911.8910.126416.2512.3624.9721.266424.7518.8438.0332.4064

* The cost deducted from your account is 85% of the cost paid to the insurer (roundings apply in this calculation). 
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Income Protection (cost paid to insurer)
Benefit Period: Up to two years

Table 15: White Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 14: Light Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 13: Heavy Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

FemaleMaleFemaleMaleAge
AttainedFemaleMaleFemaleMaleAge

AttainedFemaleMaleFemaleMaleAge
Attained

2.532.314.974.48155.324.8510.449.39158.117.3815.9114.3115
2.532.314.974.48165.324.8510.449.39168.117.3815.9114.3116
2.532.314.974.48175.324.8510.449.39178.117.3815.9114.3117
2.532.314.974.48185.324.8510.449.39188.117.3815.9114.3118
2.532.314.974.48195.324.8510.449.39198.117.3815.9114.3119
2.572.355.034.53205.404.9110.579.53208.237.5016.1014.5120
2.602.385.084.59215.475.0010.699.64218.347.6216.2814.7121
2.632.425.154.66225.545.0810.819.78228.457.7416.4814.9122
2.692.455.204.73235.625.1710.949.91238.567.8716.6715.1223
2.722.505.274.80245.715.2411.0810.05248.687.9916.8715.3224
2.792.525.404.80255.865.2711.3510.08258.938.0417.3015.3725
2.892.555.594.86266.065.3511.7410.20269.268.1417.8915.5626
3.022.605.834.97276.335.4712.2310.42279.648.3318.6315.8827
3.162.696.105.10286.655.6212.8010.712810.138.5819.5216.3228
3.342.796.425.27297.015.8413.5011.062910.678.9020.5616.8729
3.482.846.795.49307.305.9814.2611.523011.119.1021.7217.5530
3.682.977.205.73317.756.2515.1012.033111.819.5323.0218.3331
3.923.127.636.01328.246.5716.0512.623212.5510.0224.4619.2432
4.173.298.126.33338.786.9217.0613.293313.3810.5626.0120.2533
4.463.508.656.67349.367.3318.1714.023414.2611.1627.6821.3734
4.753.709.227.06359.987.7519.3614.833515.2011.8229.4922.6035
5.073.929.817.483610.648.2420.6215.723616.2112.5531.4223.9536
5.404.1710.457.943711.358.7521.9616.693717.3013.3433.4625.4237
5.764.4411.138.453812.099.3223.3817.733818.4314.2035.6227.0238
6.134.7311.848.993912.899.9324.8818.883919.6415.1337.9228.7639
6.795.2212.609.584014.2710.9426.4720.124021.7416.6940.3230.6440
7.235.5713.3910.224115.1811.6928.1421.454123.1417.8242.8732.6841
7.685.9514.2410.914216.1512.5029.9022.904224.6119.0445.5534.8942
8.176.3715.1211.654317.1613.3631.7424.474326.1620.3748.3737.2943
8.686.8116.0512.464418.2414.3133.7026.184427.7821.8051.3539.8944
9.227.3017.0313.344519.3715.3435.7728.044529.5223.3854.5042.7145
9.807.8418.0714.324620.5716.4737.9530.064631.3525.0857.8345.8146
10.408.4319.1915.374721.8617.6840.2832.284733.2926.9661.3849.1847
11.059.0720.3516.524823.2119.0442.7534.694835.3729.0065.1352.8748
11.749.7621.6017.794924.6620.5045.3837.344937.5831.2569.1556.9049
13.2611.3322.9519.175027.8323.7848.1940.255042.4136.2573.4461.3450
14.1012.2524.3920.695129.6125.7151.2143.465145.1139.1778.0366.2351
15.0013.2425.9322.385231.5027.8254.4547.005248.0042.3982.9871.6352
15.9814.3627.6024.255333.5630.1757.9750.925351.1445.9688.3277.5953
17.0415.6129.4226.315435.7932.7761.7755.285454.5549.9394.1384.2354
20.5216.9933.0428.635543.0935.6769.3860.115565.6754.35105.7591.5955
21.7418.5335.1031.205645.6438.9173.7165.525669.5459.28112.3299.8256
23.0520.2537.3634.075748.4242.5578.4771.555773.7964.82119.56109.0257
24.5422.1939.8637.295851.5346.6283.7278.325878.5271.04127.57119.3658
26.1824.3942.6540.925954.9851.2389.5585.955983.7778.07136.45130.9859
28.2428.2445.7245.036059.3059.3296.0294.556090.3690.40146.30144.0960
30.2331.1349.0149.546163.4965.36102.94104.046196.7399.62156.86158.5361
30.9932.6551.2453.006265.0868.56107.61111.326299.18104.46163.99169.6362
21.0420.9835.8436.096344.1844.0775.2675.826367.3267.15114.67115.5363
9.106.9213.9811.916419.1214.5429.3725.016429.1222.1644.7438.1264
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Income Protection (cost deducted from your account*)
Benefit Period: To age 65

Table 18: White Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 17: Light Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 16: Heavy Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

FemaleMaleFemaleMaleAge
AttainedFemaleMaleFemaleMaleAge

AttainedFemaleMaleFemaleMaleAge
Attained

5.693.929.376.921511.968.2319.6914.541518.2212.5330.0122.1615
5.693.929.376.921611.968.2319.6914.541618.2212.5330.0122.1616
5.693.929.376.921711.968.2319.6914.541718.2212.5330.0122.1617
5.693.929.376.921811.968.2319.6914.541818.2212.5330.0122.1618
5.693.929.376.921911.968.2319.6914.541918.2212.5330.0122.1619
5.864.049.687.162012.318.4820.3415.032018.7612.9230.9822.9020
6.054.1710.007.402112.688.7520.9915.542119.3213.3331.9923.6621
6.224.3210.327.652213.069.0721.6916.062219.9013.8333.0424.4722
6.404.4910.667.922313.439.4222.4016.622320.4714.3634.1225.3423
6.594.6611.018.192413.829.7823.1417.212421.0614.9135.2526.2324
7.044.8011.548.392514.7810.0724.2217.652522.5115.3436.9226.8925
7.434.9712.168.682615.5910.4225.5518.222623.7615.8838.9327.7826
7.775.1912.909.042716.3210.8827.1118.972724.8616.5741.3028.9227
8.095.4413.779.462816.9911.4228.9019.862825.8817.4044.0330.2828
8.465.7414.739.972917.7712.0430.9120.932927.0718.3647.1131.8929
8.935.9815.7910.543018.7612.5533.1722.133028.5919.1250.5333.7330
9.616.3516.9711.203120.1813.3435.6523.493130.7620.3454.3235.8131
10.356.7718.2611.923221.7414.2438.3625.033233.1221.6958.4438.1432
11.157.2519.6612.723323.4115.2241.2826.723335.6723.1962.8840.7233
12.017.7521.1513.613425.2016.3044.4028.583438.4124.8367.6643.5434
12.908.3322.7314.583527.1117.4647.7530.593541.3126.6272.7546.6235
13.878.9224.4215.613629.1418.7551.2832.783644.3928.5678.1349.9636
14.889.5826.2016.743731.2520.1254.9935.163747.6330.6683.8153.5837
15.9410.2928.0517.953833.4821.5958.9037.723851.0132.9089.7557.4638
17.0411.0329.9819.253935.7923.1762.9740.453954.5535.3295.9561.6339
18.9212.2531.9920.664039.7325.7167.1943.394060.5339.18102.3966.1140
20.1513.1434.0822.164142.3127.5871.5646.534164.4742.04109.0470.9041
21.4014.0936.2123.754244.9629.5976.0649.894268.5145.10115.9076.0242
22.9515.1038.4225.454348.2031.7280.6853.474373.4548.34122.9481.4843
25.1816.1840.6727.284452.8833.9885.4057.294480.5851.78130.1287.2944
27.5517.3342.9529.224557.8736.4090.2161.344588.1755.47137.4593.4745
30.0518.8045.2831.264663.1039.4695.0765.674696.1760.13144.88100.0646
32.6520.8147.6333.444768.5643.71100.0170.2547104.4866.61152.40107.0347
35.3223.0449.9835.764874.1548.39104.9575.0948112.9973.74159.93114.4348
38.0025.4952.3438.214979.7953.51109.9280.2349121.5981.54167.50122.2549
40.6528.1254.6940.775085.4059.06114.8485.6350130.1290.01175.00130.4950
43.2630.9857.0043.495190.8365.04119.7291.3451138.4199.11182.41139.1951
45.7034.0259.2746.355296.0071.43124.4897.3252146.28108.86189.67148.3152
47.9837.2361.4849.3453100.7578.18129.09103.5953153.53119.14196.72157.8553
49.9840.6063.5752.4454104.9585.26133.52110.1254159.93129.93203.46167.8054
51.9744.0265.1855.6055109.1392.44136.88116.7655166.30140.86208.57177.9255
52.9547.3366.6658.6656111.1999.36140.02123.2056169.42151.42213.35187.7356
53.2450.3067.7161.5057111.79105.63142.20129.1457170.35160.98216.68196.7957
52.6652.7168.1363.8958110.60110.70143.08134.1658168.53168.68218.03204.4458
51.0454.1867.7165.5359107.18113.77142.18137.6259163.31173.38216.66209.7159
48.0954.1866.0765.9960100.99113.79138.77138.5760153.90173.38211.46211.1460
43.4751.9562.7364.546191.29109.09131.73135.5161139.11166.23200.72206.5061
34.9143.1454.4956.906273.3090.58114.45119.5162111.69138.03174.39182.1162
22.7324.1937.6638.416347.7350.7979.0880.676372.7577.37120.51122.9363
9.497.9714.4112.686419.9116.7530.2726.626430.3525.5446.1140.5764

* The cost deducted from your account is 85% of the cost paid to the insurer (roundings apply in this calculation). 
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Income Protection (cost paid to insurer)
Benefit Period: To age 65

Table 21: White Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 20: Light Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

Table 19: Heavy Blue Collar
Annual premium ($) per $100 of monthly

insured benefit

60 Day Waiting
Period

30 Day Waiting
Period

FemaleMaleFemaleMaleAge
AttainedFemaleMaleFemaleMaleAge

AttainedFemaleMaleFemaleMaleAge
Attained

6.694.6111.038.141514.079.6823.1717.111521.4314.7435.3226.0815
6.694.6111.038.141614.079.6823.1717.111621.4314.7435.3226.0816
6.694.6111.038.141714.079.6823.1717.111721.4314.7435.3226.0817
6.694.6111.038.141814.079.6823.1717.111821.4314.7435.3226.0818
6.694.6111.038.141914.079.6823.1717.111921.4314.7435.3226.0819
6.894.7511.388.432014.499.9823.9217.682022.0815.2036.4526.9420
7.114.9111.768.702114.9310.2924.6918.272122.7315.6737.6327.8321
7.315.0812.149.002215.3510.6725.5218.902223.4116.2838.8628.8022
7.535.2912.539.322315.7911.0826.3519.562324.0916.8940.1329.8123
7.755.4912.959.642416.2511.5027.2320.252424.7817.5541.4630.8624
8.295.6413.589.882517.3811.8428.4920.762526.4818.0443.4431.6325
8.755.8414.3110.222618.3412.2630.0621.432627.9518.6845.8132.6826
9.146.1015.1810.622719.1912.8031.8922.312729.2519.4948.5834.0227
9.536.4016.2011.132820.0013.4334.0023.382830.4420.4751.8035.6228
9.956.7617.3311.722920.9114.1736.3624.632931.8521.6055.4237.5129
10.517.0318.5812.403022.0814.7639.0326.033033.6422.5059.4539.6730
11.307.4719.9613.173123.7515.6941.9527.633136.1823.9263.9142.1231
12.187.9721.4814.043225.5716.7545.1329.463238.9725.5268.7644.8632
13.118.5323.1214.963327.5517.9048.5631.433341.9727.2873.9847.9033
14.129.1224.8816.013429.6419.1752.2433.633445.1829.2079.6051.2334
15.189.8026.7517.143531.8920.5456.1835.993548.6131.3185.5854.8435
16.3210.4928.7318.363634.2722.0660.3338.583652.2233.5991.9258.7836
17.5011.2730.8219.693736.7523.6664.7141.363756.0436.0698.6063.0337
18.7612.0933.0021.133839.3925.4069.2844.373860.0138.71105.6067.5938
20.0512.9735.2722.653942.1127.2674.0847.603964.1841.55112.8972.5139
22.2614.4137.6324.304046.7330.2579.0551.044071.2146.09120.4677.7840
23.7115.4540.1026.084149.7732.4584.2054.744175.8549.45128.2883.4241
25.1816.5742.6027.944252.9034.8189.4858.694280.6053.05136.3589.4342
27.0117.7745.2029.954356.7237.3194.9262.924386.4156.87144.6595.8543
29.6319.0447.8532.094462.2239.98100.4667.414494.8060.92153.09102.6944
32.4120.3950.5334.374568.0842.82106.1472.1745103.7265.26161.70109.9745
35.3522.1153.2736.794674.2346.41111.8577.2546113.1570.74170.45117.7146
38.4124.4756.0439.344780.6551.43117.6682.6447122.9378.37179.29125.9147
41.5527.1158.7942.074887.2456.94123.4888.3548132.9486.75188.15134.6348
44.7129.9861.5844.944993.8762.95129.3194.3849143.0495.94197.06143.8249
47.8333.0964.3347.9750100.4669.49135.10100.7550153.09105.88205.87153.5150
50.8936.4567.0751.1651106.8676.53140.85107.4551162.84116.61214.60163.7551
53.7840.0169.7254.5252112.9484.03146.45114.5052172.09128.06223.15174.4952
56.4543.8072.3258.0353118.5391.98151.87121.8653180.62140.17231.43185.7153
58.7947.7674.7961.7054123.48100.31157.08129.5654188.15152.87239.37197.4154
61.1451.7876.6865.4155128.38108.75161.03137.3755195.65165.72245.38209.3255
62.2955.6778.4469.0156130.81116.90164.73144.9356199.32178.14251.00220.8556
62.6359.1879.6572.3657131.52124.28167.30151.9357200.42189.39254.92231.5157
61.9562.0280.1675.1858130.12130.24168.33157.8458198.27198.44256.51240.5158
60.0463.7479.6577.1059126.10133.85167.28161.9159192.12203.96254.90246.7159
56.5663.7477.7377.6360118.80133.87163.26163.0260181.06203.96248.77248.4060
51.1461.1273.7975.9261107.40128.35154.97159.4261163.65195.57236.14242.9561
41.0850.7564.1066.956286.24106.56134.65140.6162131.40162.38205.16214.2562
26.7528.4644.3245.186356.1659.7693.0394.906385.5891.02141.77144.6163
11.169.3716.9614.936423.4319.7135.6031.316435.7130.0554.2547.7364
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DUTY TO TAKE
REASONABLE CARE

When applying for insurance, there is a legal duty to take
reasonable care not to make a misrepresentation to the
insurer. To meet this duty, you must also take reasonable
care not to make such a misrepresentation.
A misrepresentation is a false answer, an answer that is
only partially true, or an answer which does not fairly reflect
the truth.
This duty also applies when extending or making changes
to existing insurance, and reinstating insurance.

If you do not meet your duty
Not meeting your legal duty can have serious impacts on
your insurance. Your cover could be avoided (treated as if
it never existed), or its terms may be changed. This may
also result in a claim being declined or a benefit being
reduced.
Please note that there may be circumstances where the
insurer later investigates whether the information given to
them was true. For example, they may do this when a claim
is made.

About this application
When you apply for life insurance, the insurer conducts a
process called underwriting. It’s how the insurer decides
whether they can provide cover, and if so on what terms
and at what cost.
The insurer will ask questions they need to know the
answers to. These will be about personal circumstances,
such as your health and medical history, occupation,
income, lifestyle, pastimes, and current and past insurance.
The information given to the insurer in response to their
questions is vital to their decision.
When you apply for insurance benefits through BUSSQ or
ask to extend or make changes to existing insurance
benefits, BUSSQ may pass on to the insurer personal
information you provide to BUSSQ. You also therefore need
to take reasonable care not to make a misrepresentation
when providing this information to BUSSQ.

Guidance for answering our questions
You are responsible for the information you provide to the
insurer. When answering the insurer’s questions, you should:

Think carefully about each question before answering.
If you are unsure of the meaning of any question, please
ask the insurer before you respond
Answer every question
Answer truthfully, accurately and completely. If you are
unsure about whether you should include information,
please include it. Please don’t assume the insurer will
ask others such as your doctor
Review your application carefully. If someone else
helped prepare your application (for example, your
adviser), please check every answer (and if necessary,
make any corrections).

Changes before your cover starts
Before your cover starts, please tell the insurer about any
changes that mean you would now answer the questions
differently. It could save time if you let the insurer know
about any changes as and when they happen. This is
because any changes might require further assessment or
investigation.

Notifying the insurer
If, after the cover starts, you think you may not have met
your duty, please tell the insurer immediately and they’ll
let you know whether it has any impact on the cover.

Telephone contact
After you submit your application, the insurer may contact
you by phone to collect any information missing from your
application. The information you provide will be recorded
and used in the assessment of your application for
insurance cover. The need for you to take reasonable care
not to make a misrepresentation to the insurer before the
contract of insurance is entered into also applies during
any phone contact with the insurer.

If you need help
It’s important that you understand this information and
the questions the insurer asks. Ask the insurer for help if
you have difficulty answering our questions or
understanding the application process.
If you’re having difficulty due to a disability, understanding
English or for any other reason, the insurer is here to help
and can provide additional support for anyone who might
need it. You can have a support person you trust with you.

What can we do if the duty is not met?
If you do not take reasonable care not to make a
misrepresentation, there are different remedies that may
be available to the insurer. These are set out in the
Insurance Contracts Act 1984 (Cth). They are intended to
put the insurer in the position they would have been in if
the duty had been met.
For example, the insurer may do one of the following:

Avoid the cover (treat it as if it never existed)
Vary the amount of the cover
Vary the terms of the cover.

Whether the insurer can exercise one of these remedies
depends on a number of factors, including all of the
following:

Whether you took reasonable care not to make a
misrepresentation. This depends on all of the relevant
circumstances. This includes how clear and specific the
questions were and how clear the information the insurer
provided on the duty was
What the insurer would have done if the duty had been
met – for example, whether they would have offered
cover, and if so, on what terms
Whether the misrepresentation was fraudulent
In some cases, how long it has been since the cover
started.

Before the insurer exercises any of these remedies, they
will explain their reasons, how to respond and provide
further information, and what you can do if you disagree.
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BUSSQ Building Super

BUSSQ House, Ground Floor,

299 Coronation Drive, Milton QLD 4064

Postal Address

GPO Box 2775, Brisbane, QLD 4001

Other important details

USI BUS0005AU

Fund’s Registration Number R1055870

Trustee’s Registered Superannuation Entity

(RSE) licence number L0002158

BUSS(Queensland) Pty Ltd ABN 15 065 081 281, 

AFSL 237860, Trustee for Building Unions

Superannuation Scheme (Queensland)

(BUSSQ) ABN 85 571 332 201

For more information call 1800 692 877, 
email super@bussq.com.au or visit bussq.com.au


